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career couples due to the growing complexity of managing professional
responsibilities alongside family and personal commitments. Despite a
substantial body of research on work-family dynamics, the existing
literature remains fragmented across different disciplinary perspectives,
limiting a comprehensive understanding of the challenges faced by
dual-career couples and the coping strategies they adopt to address
them. Therefore, this systematic literature review aims to synthesize
contemporary evidence on work-life balance challenges and coping
strategies among dual-career couples. Guided by the Preferred
Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
framework, an advanced search strategy was conducted using the
Scopus and Web of Science databases for studies published between
2021 and 2026. Following the screening, eligibility assessment, and
quality evaluation processes, a total of 47 primary studies were selected
for final analysis. The findings revealed three dominant themes. The
first theme, Dyadic Work-Family Conflict, Spillover-Crossover, and
Well-Being Outcomes (n=22), highlights the impact of work-related
pressures and stress affect both partners and influence well-being and
family functioning. The second theme, Gendered Family Roles,
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Childcare Responsibilities, and Spousal or Family Support (n=13),
emphasizes the influence of gender norms, caregiving demands, and
support systems. The third theme, Organizational Support, Policy,
Work-Life Integration, and Intervention Strategies (n=12), underscores
the importance of supportive workplace practices. Overall, work-life
balance among dual-career couples is shaped by the interaction of
individual, relational, family, and organizational factors. The findings
provide valuable insights for researchers, employers, and policymakers
seeking to develop evidence-based strategies that enhance employee
well-being and promote sustainable dual-career family functioning.
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Introduction

Work-life balance among dual career couples has become a critical concern in contemporary
societies as economic pressures, rising living costs, and shifting gender norms drive the growth
of households in which both partners engage in continuous, career-oriented employment
(Krishnan et al., 2020; Mortejo, 2024; Owolabi & Ajibose, 2019; Saad et al., 2025). In these
arrangements, partners must manage overlapping demands from work and family domains,
often resulting in work-family conflict, conceptualized as interrole incompatibilities where
pressures from work and family are mutually incompatible (Kaur, 2019; Sariroh et al., 2023).
Research across regions and sectors shows that long working hours, work overload, irregular
schedules, and emotionally demanding jobs (e.g., nursing) intensify stresses on couple and
family functioning, with consequences for relationship satisfaction, psychological distress,
burnout, and general well-being (Orellana, Schnettler, Miranda-Zapata, et al., 2022; Rahman
et al., 2016; Recuero & Segovia, 2021; Troselj et al., 2026). At the same time, evolving work
arrangements such as hybrid and flexible work further blur boundaries between domains,
reshaping how dual career couples negotiate time, space, and emotional energy to sustain
careers and family life (Gronlund & Oun, 2010; Mutter & Thorn, 2025; Radcliffe & Cassell,
2014; Scurry & Clarke, 2021). Scholars have begun to examine both gendered and dyadic
processes, including spillover and crossover of stress, and the role of personal and relational
resources, organizational support, and social policies in shaping outcomes for couples (Chen
& Hou, 2021; Krishnan et al., 2020; Schnettler et al., 2021; Shockley et al., 2017; Troselj et al.,
2026).
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Despite this progress, important gaps and unresolved issues remain. Theoretical work
increasingly recognizes that work-family conflict and role expansion can coexist, and that
gender similarities in reported conflict may mask complex, context specific inequalities in
partners’ experiences and strategies for managing competing demands (Grénlund & Oun, 2010;
Shockley et al., 2017). However, the empirical literature remains fragmented. Much existing
work relies on cross sectional designs, focuses on individuals rather than couples, and is
dominated by Western, urban, professional samples, leaving limited understanding of dual
career dynamics in non-Western, lower and middle income, and culturally conservative
contexts (Cavagnis et al., 2023; Krishnan et al., 2020; Mortejo, 2024; Owolabi & Ajibose,
2019; Rahman et al., 2016; Saad et al., 2025). While specific coping strategies such as mutual
spousal support, communication, time management, use of domestic help, flexible work, and
psychological reframing have been identified, their comparative effectiveness, potential
gendered side effects and interaction with organizational and policy environments have yet to
be systematically integrated (Cavagnis et al., 2023; Kaur, 2019; Mortejo, 2024; Rahman et al.,
2016; Recuero & Segovia, 2021).

Recent dyadic studies demonstrate that family-to-work and work-to-family conflicts exert
intertwined actor and partner effects on job satisfaction, family satisfaction, psychological
distress, and relationship quality, highlighting the importance of couple-level and longitudinal
perspectives (Chen & Hou, 2021; Orellana, Schnettler, Adasme-Berrios, et al., 2022; Radcliffe
& Cassell, 2014; TrosSelj et al., 2026). Furthermore, emerging work arrangements, including
hybrid work and post-pandemic changes to home and workplace boundaries, necessitate
updated syntheses that connect established theories, such as conservation of resources,
boundary and role theories, and spillover-crossover models, with recent evidence on boundary
management and adaptive strategies among dual-career couples (Chen & Hou, 2021; Mutter &
Thorn, 2025; Radcliffe & Cassell, 2014; Scurry & Clarke, 2021). Accordingly, a systematic
literature review focusing on work-life balance challenges and coping strategies among dual-
career couples can integrate fragmented findings, clarify multilevel antecedents and
consequences of imbalance, compare coping mechanisms across different levels, and identify
research gaps for future investigation (Cavagnis et al., 2023; Kaur, 2019; Krishnan et al., 2020;
Owolabi & Ajibose, 2019; Rahman et al., 2016; Saad et al., 2025). Such a review can refine
theory, inform evidence-based interventions, and support policies that promote sustainable and
equitable careers and family lives for dual-career couples globally.

Literature Review

Dual-career couples face unique challenges in balancing work and personal life due to the
demands of managing two careers simultaneously. These challenges are intensified by factors
such as geographic mobility, long working hours, and societal expectations. For example, dual-
physician couples often experience reduced autonomy over work schedules and training
locations, which may strain relationships despite the advantages of shared professional
understanding and financial stability (Pop, 2022). Similarly, couples in fields such as
geophysics and the oil and gas industry encounter pressures associated with frequent travel,
fieldwork, and career decisions affecting both partners. Dual-career academic couples face
additional stressors, including tenure requirements and limited advancement opportunities, that
require careful planning and mutual support to achieve personal and professional goals
(Vashisht et al., 2022).
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The presence of children further complicates work-life balance. Dual-career couples with
children often report inadequate childcare support, limited family time, and concerns regarding
their children's well-being (Hosain, 2025; Shimazu et al., 2023). Women frequently shoulder
greater childcare and household responsibilities alongside demanding careers (Escriva et al.,
2024; Shimazu et al., 2023), reflecting persistent inequalities in domestic labor that intensify
work-family conflict (Dorrance-Hall et al., 2024; Escriva et al., 2024). Nevertheless, family
support and spousal collaboration have been shown to enhance work-life balance and life
satisfaction, generating positive crossover effects for both partners (Ilies et al., 2024; Orellana
et al., 2021).

To address these challenges, dual-career couples employ various coping strategies, including
flexible work arrangements, shared domestic responsibilities, and mutual decision-making.
Couples who equally share housework, childcare, and financial decisions report higher
relationship satisfaction and better work-life balance (Schnettler et al., 2022). Workplace
support, such as flexible scheduling, remote work options, and supportive supervisors, also
enhances couples' ability to manage dual careers effectively (Garraio et al., 2023; Lal &
Wooden, 2022). In addition, some couples engage in long-term planning to align career
trajectories and personal goals, enabling both partners to progress professionally while
maintaining balance (Scurry & Clarke, 2021). Technology, particularly video calls, has further
facilitated relationship maintenance during periods of physical separation (Kumswa, 2024).

Cultural and societal factors also shape the experiences of dual-career couples. In countries
such as Japan and Iran, traditional gender norms often impose greater burdens on women,
contributing to elevated work-family conflict and lower marital satisfaction (Dargahi et al.,
2021; Shimazu et al., 2023). However, supportive dyadic coping strategies, including shared
problem-solving and emotional support, can alleviate these effects and improve relationship
quality (Dargahi et al., 2021). Childfree dual-career couples also experience work-life

challenges due to non-work obligations and differing career orientations (Boiarintseva et al.,
2022).

Work-family Life-Balange

/
Stress Management
Coping Strategies - - —9

/,,_ = --E_T_:—:_Cogu'lg _S:t_ra_\tsgy Qfsllonnalre
“""'ﬁ-\.

il

~—__Support System

Work-life Balance-Challenges Work-life Integration

~__ Dual Career Couples —

Figure 1: Network Visualization of Key Concepts Related to Work-Life Balance
Challenges and Coping Strategies Among Dual-Career Couples
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Research Question

Research questions form the cornerstone of a systematic literature review (SLR), as they define
the scope, direction, and methodological rigor of the review process. Well-formulated research
questions provide a structured framework for identifying, selecting, and synthesizing relevant
evidence, ensuring that the review remains focused on achieving its objectives. They guide the
development of search strategies, inclusion and exclusion criteria, data extraction procedures,
and thematic synthesis, thereby enhancing the comprehensiveness and transparency of the
review. Furthermore, clearly articulated research questions facilitate the systematic
organization and interpretation of findings, enabling researchers to identify research trends,
theoretical developments, practical implications, and existing knowledge gaps. By promoting
methodological consistency and reproducibility, research questions strengthen the credibility
and validity of review outcomes.

Formulating research questions (RQs) is therefore a critical stage in conducting an SLR, as
they establish the methodological foundation of the entire review process (Kitchenham, 2007).
As this study aims to systematically examine the existing body of knowledge on work-life
balance challenges and coping strategies among dual-career couples, the research questions
were developed using the PICo framework proposed by Lockwood et al. (2015). PICo, which
stands for Population, Interest, and Context, is widely recognized for formulating research
questions in qualitative and exploratory research. By structuring the review around these three
components, the framework facilitates a systematic investigation of the literature, enhances the
precision of the search strategy, and supports the development of focused and meaningful
research questions. Accordingly, three research questions were formulated to guide the review,
as presented below.

RQ1: What work-family conflict, spillover-crossover experiences, and well-being outcomes
have been reported among dual-career couples?

RQ2: What roles do gender dynamics, childcare responsibilities, and spousal or family support
play in shaping the work-life balance experiences of dual-career couples?

RQ3: What organizational support mechanisms, policies, and intervention strategies have been
identified to enhance work-life integration among dual-career couples?

Material and Method

This systematic literature review adopted the Preferred Reporting Items for Systematic
Reviews and Meta-Analyses (PRISMA) framework, a widely recognized methodological
standard that enhances transparency, rigor, and reproducibility throughout the review process
(Page et al., 2021). The framework provides a systematic approach for identifying, evaluating,
and synthesizing relevant studies, thereby minimizing selection bias and strengthening the
reliability of the review’s findings. To ensure a comprehensive and methodologically robust
assessment of the existing body of knowledge, this review utilized two leading bibliographic
databases (Scopus and Web of Science, WoS), which offer extensive coverage of high-quality
peer-reviewed publications across diverse disciplines.
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The PRISMA framework consists of four sequential stages: identification, screening,
eligibility, and inclusion. During identification, a comprehensive search strategy is employed
to retrieve potentially relevant studies from selected databases. The screening stage involves
removing duplicate records and assessing titles and abstracts against predetermined criteria.
Subsequently, the eligibility stage entails a full-text evaluation of the remaining articles to
determine their relevance and methodological suitability. Finally, studies meeting all selection
criteria are included for data extraction, analysis, and synthesis. This systematic and transparent
process enhances the credibility, consistency, and validity of the review, enabling the
generation of robust evidence and meaningful insights to inform future research, policy
development, and practice.

Identification

The identification stage represents the first phase of the PRISMA framework, during which a
comprehensive and systematic search is conducted to capture all potentially relevant studies
related to the research topic. In the present review, two internationally recognized bibliographic
databases (Scopus and WoS) were selected because of their extensive coverage of peer-
reviewed publications, rigorous indexing standards, and multidisciplinary scope, as shown in
Table 1. The search strategy was developed using the key concepts “work-life balance” and
“dual-career couples,” together with their related synonyms and alternative terms. The search
yielded a total of 835 records, comprising 382 records from Scopus and 453 records from WoS.
The large number of retrieved studies reflects growing scholarly interest in work-life balance
and dual-career couples across organizational, family, psychological, and human resource
management research.

The use of both Scopus and WoS was essential to enhance the comprehensiveness and
robustness of the review. Although both index high-quality journals, each provides journal
coverage and citation networks, reducing the likelihood of omitting relevant studies. Notably,
WoS contributed slightly higher number of records (n =453) than Scopus (n = 382), suggesting
broader representation of the topic within the WoS collection. The retrieval of 835 records
demonstrates the effectiveness of the search strategy and provides a strong foundation for the
subsequent screening and eligibility phases, ensuring a comprehensive, transparent, and
methodologically rigorous review process.

Table 1: The Search String

TITLE-ABS-KEY ( ( "work-life balance" OR "work family balance" OR
"work-family balance" OR "work-life integration" OR "work-family
integration" OR "work-life harmony" OR "work-life fit" OR "work-life
Scopus equilibrium" OR "work-life interface" OR "work-family interface" OR
"work-life interaction" OR "work-nonwork balance" OR "career-family
balance" OR "family-work balance" OR "work-family conflict" OR "work-
life conflict" OR "work-family enrichment" OR "work-life" OR "family-
work conflict" ) AND ( "dual-career couple*" OR "dual career couple*" OR
"dual-earner couple*" OR "dual earner couple*" OR "dual-income couple*"
OR "dual income couple*" OR "career couple*" OR "working couple*" OR
"dual-career famil*" OR "dual-earner famil*" OR "academic couple*" OR
"professional couple*" OR "employed couple*" ) ) AND ( LIMIT-TO (
PUBYEAR , "2021" ) OR LIMIT-TO ( PUBYEAR , "2022" ) OR LIMIT-
TO ( PUBYEAR , "2023" ) OR LIMIT-TO ( PUBYEAR , "2024" ) OR
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LIMIT-TO ( PUBYEAR , "2025" ) OR LIMIT-TO ( PUBYEAR , "2026" ))
AND ( LIMIT-TO ( LANGUAGE , "English" ) ) AND ( EXCLUDE (
DOCTYPE, "no" ) OR EXCLUDE ( DOCTYPE , "er" ) )

Date of Access: June 2026

“work family balance" OR "work-family balance" OR "work-life integration"
OR "work-family integration" OR "work-life harmony" OR "work-life fit" OR
"work-life equilibrium" OR "work-life interface" OR "work-family interface"
OR "work-life interaction" OR "work-nonwork balance" OR "career-family
balance" OR "family-work balance" OR "work-family conflict" OR "work-
life conflict" OR "work-family enrichment" OR "work-life" OR "family-work
conflict" ) AND ( "dual-career couple*" OR "dual career couple*" OR "dual-

WoS earner couple*" OR "dual earner couple*" OR "dual-income couple*" OR
"dual income couple*" OR "career couple*" OR "working couple*" OR "dual-
career famil*" OR "dual-earner famil*" OR "academic couple*" OR
"professional couple*" OR "employed couple*" ) (Topic) and 2026 or 2025 or
2024 or 2023 or 2022 or 2021 (Publication Years) and Article or Early Access
(Document Types) and English (Languages)

Date of Access: June 2026
Screening

The screening stage was done to filter the initial pool of studies and ensure that only
publications aligned with the objectives of the review were retained. From the 835 records
identified during the search process, 617 studies were excluded based on predetermined
inclusion and exclusion criteria. Specifically, non-English publications, studies published
before 2021, and document types such as conference proceedings, book chapters, review
articles, and articles in press were removed as details shown in Table 2. These criteria were
established to ensure the inclusion of recent and peer-reviewed empirical evidence, as well as
to enhance the relevance, quality, and comparability of the selected studies. Following the
screening process, 218 records remained, consisting of 99 articles from Scopus and 119 articles
from WoS.

Subsequently, a duplication check was conducted to eliminate the overlapping records retrieved
from both databases. This process resulted in the removal of 43 duplicate articles, indicating a
considerable degree of overlap between Scopus and WoS coverage. The removal of duplicate
records is a critical step in systematic reviews as it prevents the repeated assessment of identical
studies and improves the accuracy of the review process. Consequently, 175 unique records
were retained for the subsequent eligibility assessment, providing a focused and
methodologically robust dataset for further evaluation.
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Table 2: Inclusion and Exclusion Criteria for Study Selection

Criterion Inclusion Exclusion
Language English Non-English
Timeline 2021 - 2026 <2021
Literature type Journal (Article) Book, Conference, Review
Publication Stage Final In Press
Eligibility

The eligibility stage involved a comprehensive full-text assessment of the 175 unique records
retained after screening and deduplication. Each article was evaluated against the review
objectives and predefined eligibility criteria to determine its relevance. The full-text
examination enabled a rigorous assessment of the conceptual focus, methodological suitability,
and substantive contribution of each publication. Consequently, 128 studies were excluded
because they fell outside the review scope, had titles insufficiently aligned with the research
topic, presented abstracts unrelated to the study objectives, or lacked accessible full-text
versions. This process ensured that only studies directly related to work-life balance and dual-
career couples were retained. Following the eligibility assessment, 47 studies met all inclusion
criteria and were included in the qualitative synthesis. The reduction from 175 to 47 articles
demonstrates the stringent selection process employed to enhance the quality, relevance, and
credibility of the review findings. Excluding studies lacking conceptual alignment or
accessibility minimized the risk of incorporating irrelevant or incomplete evidence.
Consequently, the final set of 47 studies represents a focused body of literature that provides a
reliable foundation for synthesizing current knowledge and generating meaningful insights into
work-life balance challenges and coping strategies among dual-career couples.

Data Abstraction and Analysis

An integrative review approach was employed to systematically analyse and synthesize
evidence from the selected qualitative studies. This approach enabled the integration of
findings across diverse research contexts to develop a comprehensive understanding of work-
life balance among dual-career couples. The analytical process commenced with an in-depth
examination of the 47 articles included in the final review. Each study was carefully reviewed
to identify relevant findings, concepts, and patterns related to the challenges and coping
strategies associated with work-life balance. Figure 2 illustrates the systematic process adopted
for the data extraction, analysis, and theme development.

Subsequently, the methodological characteristics and key findings of each study were
compared and synthesized to identify recurring patterns and emerging insights. Through an
iterative process of coding, categorization, and constant comparison, preliminary themes and
subthemes were generated. To enhance the credibility and trustworthiness of the analysis, the
authors collaboratively reviewed and refined the emerging themes to ensure that they
accurately reflected the evidence contained within the selected studies. Throughout the
analytical process, detailed memos and reflective notes were maintained to document analytical
decisions, interpretations, and emerging ideas. Finally, the themes were cross-checked against
the original studies to ensure consistency and coherence. Any discrepancies in interpretation or
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theme development were resolved through discussion and consensus among the authors,
thereby strengthening the rigor and reliability of the review findings.

Quuality of Appraisal

Following the guidelines proposed by Kitchenham and Charters (Kitchenham, 2007), the
quality of the selected primary studies was systematically evaluated to ensure the credibility,
rigor, and reliability of the evidence included in the review. Quality assessment (QA) is a
critical stage in systematic literature reviews, as it enables researchers to determine the
methodological robustness of individual studies and assess their suitability for inclusion in the
synthesis process. In this study, the quality assessment framework developed by Abouzahra et
al. (2020) was adopted, comprising six QA criteria designed to evaluate the methodological
and reporting quality of the selected articles.

Each study was assessed against the six QA criteria using a three-point scoring scheme. A score
of 1 (“Yes”) was assigned when a criterion was fully satisfied, indicating strong adherence to
the quality requirement. A score of 0.5 (“Partly”’) was awarded when a criterion was partially
fulfilled but exhibited minor limitations or insufficient detail. Conversely, a score of 0 (“No”)
was assigned when a criterion was not addressed or failed to meet the required standard. This
structured evaluation process facilitated a consistent and transparent assessment of study
quality, ensuring that only robust and reliable evidence contributed to the synthesis and
interpretation of findings.

QATL: Is the purpose of the study clearly stated?

QAZ2: Is the interest and the usefulness of the work clearly presented?
QA3: Is the study methodology clearly established?

QAA4: Are the concepts of the approach clearly defined?

QAS: Is the work compared and measured with other similar work?
QAG6: Are the limitations of the work clearly mentioned?

Table 4 presents the QA framework employed to evaluate the methodological rigor and
relevance of the selected studies. The assessment was conducted independently by three experts
using a set of predefined quality criteria. For each criterion, studies were rated as “Yes” (Y) if
the criterion was fully satisfied, “Partly” (P) if it was only partially fulfilled, or “No” (N) if the
criterion was not met. The use of multiple evaluators enhanced the objectivity and reliability
of the assessment process by minimizing potential individual bias.

The scores assigned by the three experts were subsequently aggregated to generate an overall
quality score for each study. To ensure that only studies with sufficient methodological quality
were included in the review, a minimum threshold score of 3.0 was established. Studies
achieving a total score above this threshold were deemed to possess adequate quality and were
retained for the subsequent stages of analysis. This rigorous evaluation procedure strengthened
the credibility of the review by ensuring that the synthesis was based on robust, reliable, and
methodologically sound evidence.
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Figure 2. Flow Diagram of the Proposed Searching Study
Result and Finding

Based on the quality assessment of the 47 selected studies (PS1-PS47), the overall
methodological quality of the literature can be considered moderate. The studies achieved an
average quality score of 3.82 out of 6 (63.66%), with scores ranging from 3.0 (50.0%) to 4.5
(75.0%), indicating a relatively consistent level of quality across the dataset. Most studies
clearly articulated their research objectives, with 36 studies fully satisfying QA1 and the
remaining 11 partially meeting the criterion. Methodological rigor was particularly strong, as
43 studies received a full score for QA3, demonstrating that the majority adequately described
their research methods and procedures. Similarly, the concepts and approaches employed were
generally well defined, with 26 studies fully satisfying QA4 and 21 partially satisfying it.

However, weaknesses were observed in the presentation of research significance and
comparative evaluation. Although all studies acknowledged the usefulness of their work to
some extent, only 16 fully addressed QA2, whereas 31 studies provided only partial
justification for their contribution. The most notable limitation related to QAS is that only three
studies conducted comprehensive comparisons with existing approaches, while the remaining
44 offered only partial comparative evaluation. Furthermore, none of the reviewed studies

10
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explicitly discussed their research limitations, resulting in a QA6 score of zero across all

papers. Overall, the findings indicate that the selected studies provide a sufficiently robust

foundation for the review topic, particularly regarding research objectives, methodology, and

conceptual clarity. Nevertheless, future research would benefit from stronger benchmarking

against related studies and more transparent reporting of study limitations to enhance the rigor,
credibility, and reproducibility of the field.

IJEMP

Table 4: Quality Assessment (QA) Framework

Percentage

PS QA1 QA2 QA3 QA4 QAS QA6 Total Mark (%)
PS1 Y P P P Y N 3.5 58.3
PS2 Y P Y Y P N 4 66.7
PS3 Y P Y P P N 3.5 58.3
PS4 P P Y P P N 3 50
PS5 Y P Y Y P N 4 66.7
PS6 Y Y Y P Y N 4.5 75
PS7 Y P Y P P N 3.5 58.3
PS8 Y P Y Y P N 4 66.7
PS9 Y P P P Y N 3.5 58.3
PS10 Y P P P P N 3 50
PS11 P P Y Y P N 3.5 58.3
PS12 P P P Y P N 3 50
PS13 Y P Y Y P N 4 66.7
PS14 Y Y Y Y P N 4.5 75
PSI15 Y P Y P P N 3.5 58.3
PS16 Y P Y Y P N 4 66.7
PS17 P P Y P P N 3 50
PS18 Y P Y Y P N 4 66.7
PS19 Y P Y Y P N 4 66.7
PS20 Y Y Y Y P N 4.5 75
PS21 P P Y Y P N 3.5 58.3
PS22 P Y Y Y P N 4 66.7
PS23 P P Y Y P N 3.5 58.3
PS24 Y Y Y Y P N 4.5 75
PS25 Y P Y P P N 3.5 58.3
PS26 Y Y Y P P N 4 66.7
PS27 P P Y P P N 3 50
PS28 Y Y Y P P N 4 66.7
PS29 Y Y Y P P N 4 66.7
PS30 Y Y Y P P N 4 66.7
PS31 Y Y Y P P N 4 66.7
PS32 Y P Y Y P N 4 66.7
PS33 Y P Y Y P N 4 66.7
PS34 Y Y Y Y P N 4.5 75
PS35 Y Y Y Y P N 4.5 75
PS36 Y Y Y Y P N 4.5 75
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PS37 Y P Y Y P N 4 66.7
PS38 P P Y Y P N 3.5 58.3
PS39 Y Y Y Y P N 4.5 75

PS40 Y P Y P P N 3.5 58.3
PS41 Y P Y P P N 3.5 583
PS42 P P Y Y P N 3.5 583
PS43 Y Y Y P P N 4 66.7
PS44 P Y Y Y P N 4 66.7
PS45 Y P Y P P N 3.5 58.3
PS46 Y P Y Y P N 4 66.7
PS47 Y P Y P P N 3.5 58.3

Thematic Analysis

A thematic analysis was conducted to synthesize the findings of the selected studies by
examining the research objectives, methodologies, key findings, and contributions reported in
each article. The analysis aimed to identify recurring concepts, dominant research directions,
and common patterns across the literature on dual-career couples and work-family dynamics.
Through an iterative process of coding, comparison, and clustering of related concepts, the
studies were grouped into three overarching themes that represent the major streams of research
in the field. These themes encompass: (1) dyadic work-family conflict, spillover-crossover, and
well-being outcomes; (2) gendered family roles, childcare responsibilities, and spousal/family
support; and (3) organizational support, policy, work-life integration, and intervention
strategies. Together, these themes provide a comprehensive framework for understanding
multidimensional challenges and support mechanisms influencing work-family experiences
among dual-career couples. Table 5 presents a summary of the theme development process,
including the focus area, number of articles, and main research direction associated with each
theme.

Table 5: Summary of Theme Development Process

Theme Focus Area Main Research Direction

This theme focuses on how work
Work-family conflict, work-life and family pressures transfer

Th 1: Dyadi ) . . o E
eme yadic balance satisfaction, emotional  within individuals and across

Work-Family Conflict,

. exhaustion, burnout, marital partners, showing that work-

Spillover-Crossover, . . .
. satisfaction, job performance, related stress, conflict, and
and Well-Being . . . .
Outcomes family satisfaction, and exhaustion affect both personal
psychological well-being well-being and couple/family
outcomes.

Theme 2: Gendered Childcare, dependent care, This theme highlights how dual-
Family Roles, gender role expectations, career couples negotiate family
Childcare fatherhood, social support, responsibilities, childcare
Responsibilities, and  family support, coping, care demands, gendered expectations,
Spousal/Family arrangements, and family and mutual support in maintaining
Support systems work—family balance.
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Theme 3: Family leave, supervisor This theme examines how
Organizational support, organizational culture, organizational policies, workplace
Support, Policy, work-life programmes, dyadic  culture, institutional support, and
Work-Life Integration, interventions, work-life intervention programmes shape
and Intervention integration, professional employees’ ability to manage
Strategies couples, and support systems work and family roles effectively.

Dyadic Work-Family Conflict, Spillover-Crossover, and Well-Being Outcomes

The selected studies under this theme indicate that work-family conflict among dual-career
couples is not only an individual experience, but also a dyadic process that affects both partners.
Several studies show that job demands, work overload, weekend work, long working hours,
evening work, and work contact during leisure time increase work-family conflict and reduce
work-life balance satisfaction. Another study observed that excessive work demands create
emotional exhaustion, lower balance satisfaction, and greater difficulty combining work and
parenting roles (Carlson et al., 2023; Lott & Wo6hrmann, 2023). These findings suggest that
work pressure does not remain within the workplace but extends to the family domain through
time-based and strain-based conflict. Furthermore, work-family conflict reduces marital or
relational well-being, especially when stress at work, unequal division of labour, and family-
to-work interference become part of daily couple interactions (De Andrade et al., 2023;
Dorrance-Hall et al., 2024; Leong & Juhari, 2022).

A strong pattern across prior studies is the importance of spillover and crossover effects in
explaining the way work and family experiences move across domains and between partners.
Spillover occurs when one person’s work experience influences personal family life, while
crossover occurs when one partner’s experience affects the other partner. Previous studies
demonstrated that work-family conflict, job tension, and poor detachment can influence not
only the worker but also the spouse’s emotional state, job performance, and workplace
behaviour (Sanz-Vergel et al., 2025; Schnettler et al., 2021; Thompson et al., 2021). Similarly,
workaholism, parental burnout, job burnout, and negative interpersonal experiences at work
have been reported to interrupt family space and shape partner well-being (Hamsyah et al.,
2024; Ilies et al., 2024; Wang et al., 2022). These studies collectively confirm that dual-career
couples should be examined as connected units, because stress, exhaustion, support, and
behavioral reactions often operate through shared relational systems.

The findings also show that work-family experiences have wider consequences for
psychological well-being, family satisfaction, life satisfaction, and child outcomes. Previous
studies revealed that dual-earner families differ in their levels of life satisfaction, family
satisfaction, mental health, and work-family interface profiles (Lim, 2024; Orellana et al.,
2021; Schnettler et al., 2021). Families with higher work-life balance, stronger support, and
lower psychological distress generally reported better family functioning and more positive
outcomes. Parental work-family experiences also influence adolescent academic adjustment,
food-related life satisfaction, and family satisfaction (Orellana et al., 2022; Schnettler et al.,
2021; Wang et al., 2021). This indicates that work-life balance among dual-career couples has
implications beyond the couple relationship, as parental stress or enrichment can influence
children and the overall family environment.
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Another important finding concerns positive work-family processes such as enrichment, work
engagement, harmonious work passion, recovery experiences, and family support. Positive
work experiences have been reported to enhance work-family balance, family citizenship
behaviour, psychological well-being, and partner well-being (Hamsyah et al., 2024; Wan et al.
2022). In contrast, obsessive work passion and workaholism tend to increase work-family
conflict and reduce recovery. Other studies further emphasized that social support, family
support, good health, life satisfaction, and lower depression are associated with better work-
family balance profiles (Ji & Jung, 2021; Li et al. 2025; Lim (2024). These findings suggest
that dual-career couples do not only experience conflict; positive resources from work and
family can also improve coping capacity and well-being outcomes.

Overall, the theme demonstrates that work-family conflict, spillover-crossover processes, and
well-being outcomes are highly interconnected among dual-career couples. Across different
national contexts, including the United States of America, Germany, Chile, Brazil, China, Italy,
Croatia, Indonesia, South Korea, Malaysia, Slovenia, and Australia, the reviewed studies
consistently show that work demands affect family life. Meanwhile, family experiences can
influence work performance and relational well-being. Therefore, the literature supports a
dyadic understanding of work-life balance, where challenges and coping outcomes should be
examined through the interaction between partners, workplace demands, family
responsibilities, and well-being consequences.

Gendered Family Roles, Childcare Responsibilities, and Spousal or Family Support

The reviewed studies show that gendered family roles remain a central factor shaping work-
life balance among dual-career couples, especially when childcare and household
responsibilities are involved. Dual-career parents often struggle to separate work and family
responsibilities because parenting, childcare, and domestic expectations continue to place
stronger pressure on women (Hosain, 2025; Showkat et al., 2025). Although fathers’ roles are
gradually changing, traditional cultural expectations still restrict equal caregiving involvement
in some contexts. Women’s work-family experiences have been reported to be strongly affected
by care-load distribution, gender role beliefs, and limited childcare support (Escriva et al.,
2024; Manzi et al., 2024; Townsend et al., 2024). These findings suggest that work-life balance
is not only a matter of time management but also reflects deeper gender norms that structure
the division of paid work, unpaid care, and emotional responsibilities.

Childcare responsibilities appear as one of the most consistent challenges across the selected
studies. Dual-career couples with children face difficulties related to lack of quality time,
limited childcare facilities, unreliable care workers, and competing demands between paid
work and parenting (Caringal-Go, 2024; Hosain, 2025). During crises such as the COVID-19
pandemic, working parents have been reported to experience intensified work-family conflict
due to home-based work, blurred boundaries, increased unpaid labour, and heavier supervisory
care (Craig & Churchill, 2021; Manzi et al., 2024). The evidence indicates that childcare is not
merely a private family issue, but a structural concern connected to workplace flexibility,
institutional support, welfare systems, and broader social expectations about parenting.

Spousal and family support function as important resources for reducing work-family conflict
and improving well-being among dual-career couples. Emotional, instrumental, and time-based
spousal support can reduce pressure and improve work-life balance, although support effects
may differ between husbands and wives (Aktas, 2026; Pluut et al., 2025). Other studies further
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showed that support from extended family members, colleagues, supervisors, and community

networks helps couples manage childcare, daily responsibilities, and emotional strain

(Caringal-Go, 2024; Escriva et al., 2024; Kumswa, 2024). However, support is not always

equally exchanged. It is suggested that gendered patterns influence who provides support, who

benefits from support, and the way support affects emotional exhaustion or life satisfaction
(Orellana et al., 2021; Osca & Heras-Recuero, 2024; Pluut et al., 2025).

The reviewed studies also highlight coping strategies as relational and gendered processes
rather than only individual responses. Coping, self-efficacy, and flexible beliefs about gender
roles can reduce work-family conflict and emotional exhaustion (Aktas, 2026; Townsend et al.,
2024). Furthermore, identity integration, social support, religious practices, and self-care are
important ways dual-career parents manage competing demands (Caringal-Go, 2024; Kumswa,
2024; Manzi et al., 2024). Coping also appears more effective when supported by fair role
sharing and external resources. Besides, unequal dependent care and limited father involvement
may increase overload and stress, particularly for women (Halinski & Duxbury, 2024; Showkat
et al., 2025).

Overall, this theme reveals that gendered family roles, childcare responsibilities, and spousal
or family support are deeply interconnected in shaping work-life balance among dual-career
couples. The reviewed studies suggest that work-life balance cannot be fully understood
without considering caregiving norms, parental identity, division of labor, and the availability
of social and institutional support. Therefore, future research and policy should give greater
attention to equitable caregiving, accessible childcare, supportive workplaces, and culturally
sensitive interventions that recognize the lived realities of dual-career couples.

Organizational Support, Policy, Work-Life Integration, and Intervention Strategies

The studies under this theme indicate that organizational support, work-family culture, and
institutional policy play important roles in shaping work-life integration among dual-career
couples. Scurry & Clarke (2021) showed that dual-career couples do not only manage daily
work-family demands but also need long-term strategies to maintain both partners’ career
development and family well-being. An unsupportive work-family culture may reduce
emotional support within the couple and weaken work-family balance satisfaction, especially
when organizational expectations are based on the ideal worker norm. Organizational and
supervisor support can reduce work-family conflict and improve psychological detachment
from work, although the effect may differ between men and women. These findings suggest
that work-life balance among dual-career couples requires support beyond individual coping,
particularly through workplace cultures that recognize employees’ family and partner-related
responsibilities.

Policy and formal support programmes also appear as important mechanisms for improving
work-family outcomes. Family leave policies, supervisor support, and work-family life support
programmes can influence employee attitudes, psychological distress, work-family balance
self-efficacy, and organizational commitment (Garraio et al., 2023; Jeon & Hur, 2023; Shimazu
et al., 2023). However, the effectiveness of such support is not uniform across all groups. Jeon
& Hur (2023) found that family leave provisions had stronger effects for married female
employees, while Garraio et al. (2023) reported gendered differences in the way organizational
and supervisor support influenced work-family conflict and detachment. Shimazu et al. (2023)
further showed that structured intervention programmes can increase work-family balance self-
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efficacy and reduce psychological distress, although effects on work-family spillover and work
engagement were not significant. These observations indicate that policies need to be carefully
designed, targeted, and sensitive to gender, marital status, family stage, and couple-level needs.

Work-life integration among dual-career couples is also shaped by broader career orientation,
household structure, and non-work responsibilities. Dual-career couples are not a
homogeneous group, as experiences differ according to career priorities, care orientation,
flexibility, autonomy, and family arrangements (Boiarintseva et al., 2022; Vashisht et al., 2022)
demonstrated that. Childfree dual-career couples still experience work-nonwork conflict
because non-work life may include caregiving, personal interests, household obligations, and
relational responsibilities. Professional couples also often face situational constraints, job
insecurity, reduced social integration, financial conflict, and marital dissatisfaction linked to
work-family tensions (Dargahi et al., 2021; Scurry & Clarke, 2021). Therefore, work-life
integration should not be understood only through parenting issues, but also through the
broader interaction between career progress, personal life, couple goals, and organizational
conditions.

The intervention-related studies suggest that dyadic and tailored approaches may be more
suitable for addressing work-family conflict among dual-career couples. The intervention
designs should consider both partners, relational processes, and the multidimensional nature of
interrole conflict (Shimazu et al.,, 2023; Smoktunowicz et al., 2023). Dyadic internet
interventions may offer flexibility and accessibility, but barriers such as scheduling, privacy
concerns, personal disclosure, motivation, and gendered communication patterns must be
addressed. Other studies further suggest that positive resources can move across work and
home domains when organizational climate, family climate, and personal efficacy support
adaptive behaviour (Scurry & Clarke, 2021; Rofcanin et al., 2025; Smoktunowicz et al., 2025).
Hence, interventions should combine individual skill development, couple-based
communication, flexible delivery, and organizational-level support.

Overall, this theme shows that organizational support, policy, work-life integration, and
intervention strategies are central in strengthening the work-life experiences of dual-career
couples. The reviewed studies indicate that supportive workplaces, family-responsive policies,
supervisor understanding, and structured programmes can reduce conflict and improve well-
being. However, such support must respond to the complex realities of dual-career
relationships. Thus, future organizational responses should move beyond generic work-life
policies toward flexible, inclusive, gender-sensitive, and dyadic support systems.

Conclusion

This systematic literature review was conducted to synthesize and critically examine existing
knowledge on work-life balance challenges and coping strategies among dual-career couples.
Guided by the PRISMA framework, studies published between 2021 and 2026, and indexed in
Scopus and Web of Science were systematically reviewed. Following screening, eligibility, and
quality assessment procedures, 47 primary studies were included. The review addressed three
research questions concerning: (1) work-family conflict, spillover-crossover experiences, and
well-being outcomes; (2) gender dynamics, childcare responsibilities, and spousal or family
support; and (3) organizational support mechanisms, policies, and intervention strategies that
facilitate work-life integration.
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The findings reveal that work-life balance among dual-career couples is a complex and
multidimensional phenomenon influenced by individual, relational, family, and organizational
factors. The first theme revealed that work-family conflict frequently operates through
spillover and crossover processes, affecting both partners' well-being, relationship quality, and
family functioning. The second theme highlighted the importance of gendered family roles and
childcare responsibilities, while emphasizing the protective role of emotional, instrumental,
and social support from spouses and families. The third theme underscored the importance of
family-friendly policies, flexible work arrangements, supervisor support, and intervention
programmes in promoting work-life integration. Collectively, these findings suggest that
successful work-life balance among dual-career couples depends on coordinated support across
multiple levels rather than solely on individual coping efforts.

This review contributes to the literature in several important ways. First, it consolidates a
fragmented body of research that is dispersed across organizational behavior, family studies,
psychology, sociology, and human resource management. Second, the review develops a
comprehensive thematic framework consisting of three interrelated themes that collectively
explain the challenges and coping mechanisms experienced by dual-career couples. Third, the
synthesis highlights the growing importance of dyadic perspectives in understanding work-life
balance, demonstrating that experiences of conflict, support, well-being, and coping are often
shared and interconnected between partners. The review also extends existing knowledge by
integrating individual-level, family-level, and organizational-level perspectives into a single
analytical framework, thereby offering a more holistic understanding of work-life balance
among dual-career couples.

The findings generate several practical implications for organizations, policymakers, and
practitioners. At the organizational level, employers should recognize that work-life balance is
influenced by relational and family dynamics and therefore requires more comprehensive
support mechanisms than traditional employee-focused initiatives. Flexible work
arrangements, family-friendly workplace policies, supervisor support, parental leave
provisions, and employee assistance programmes may help reduce work-family conflict and
improve employee well-being. At the family level, the findings underscore the importance of
equitable distribution of childcare and household responsibilities, open communication, and
mutual spousal support in managing competing work and family demands. For policymakers,
the review highlights the need for accessible childcare services, supportive family policies, and
employment practices that accommodate the realities of dual-career households. Such
initiatives may contribute not only to individual and family well-being but also to workforce
sustainability, employee retention, and organizational effectiveness.

Several limitations should be acknowledged. The review was limited to studies published in
English and indexed within the Scopus and Web of Science databases between 2021 and 2026.
Consequently, relevant studies published in other languages, regional databases, or outside the
selected timeframe may not have been captured. In addition, the available literature remains
relatively limited, reflecting the comparatively small number of studies that explicitly focus on
work-life balance among dual-career couples. Another notable limitation is the geographical
concentration of existing research. Most studies were conducted in Western countries, while
evidence from Asian, Middle Eastern, African, and particularly Malaysian contexts remains
scarce. This limits the generalizability of current knowledge across diverse cultural, social, and
institutional environments. Future studies should expand research into underrepresented
regions and employ longitudinal, mixed-method, and dyadic designs. Further investigation into
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organizational interventions, digital work arrangements, and support mechanisms across
occupational sectors and family life stages is also warranted.

In conclusion, this review demonstrates that work-life balance for dual-career couples is shaped
by a complex interplay of work demands, family responsibilities, gender dynamics, social
support, and organizational conditions. The synthesis of evidence provides a clearer
understanding of the challenges faced by dual-career couples and the coping strategies that
support successful work-life integration. More importantly, the review highlights the value of
adopting a dyadic and multi-level perspective when examining work-life balance issues. As
dual-career households continue to increase globally, systematic reviews such as this review
play a vital role in consolidating evidence, identifying research gaps, refining theoretical
understanding, and informing future empirical investigations. The resulting knowledge base
offers an important foundation for developing evidence-informed policies, organizational
practices, and research agendas that promote sustainable work and family lives among dual-
career couples.
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