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The purpose of the study was to investigate the writing problems faced by the 

Post-UPSR learners during their primary school years. The data was obtained 

from 217 high achiever learners who scored an A on the UPSR. These 

learners, who had completed primary schools and taken the UPSR exam, are 

now enrolled in secondary schools as Form 1 learners. The method used is a 

quantitative study. A questionnaire was used as the instrument in the study. 

The analysis of the study uses SPSS which involves frequency and 

percentage. The data revealed that Malaysian ESL primary school learners 

struggle with writing tasks, particularly due to insufficient of vocabulary 

knowledge. The findings of the study will be valuable to ESL researchers and 

educators in assisting learners with their writing difficulties. Teachers or 

researchers can develop appropriate solutions to the issues once the writing 

issue has been identified. 
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Introduction 

English is practised as a second language in all Malaysian primary schools, therefore, it is 

crucial for the young learners to master the subject in order to learn English writing as one of 

language skills. In the Malaysian Education Blueprint 2013-2025, the Ministry of Education 

has expressed that the aim of English literacy is to acquire a minimum pass of 70% with a 

minimum credit (Ministry of Education Malaysia, 2013).  

 

In the primary school level, the Year 6 learners were obliged to take the Primary School 

Achievement Test, which also known as ‘Ujian Pencapaian Sekolah Rendah’ (UPSR), but the 

test was halted in 2021. According to the past candidates of UPSR, English has been one of 

the most challenging subject particularly, the writing component that is often been regarded 

as a vital and comprehensive skill that aids in the development of vocabulary, grammar, 

thinking, planning, editing, revising, and other factors (Lim, Melor & Embi, 2017).  

 

Likewise, writing encourages learners to think, requires them to focus and organise their 

thoughts, and improves their ability to synthesise, analyse, and criticise as it emphasises the 

importance of continuous learning, thinking, and reflecting in the English language learning 

(Maghsoudi & Haririan, 2013; Lim et al., 2017). Writing also encompasses all of an 

individual's knowledge, skills, and experience because it employs a mental-processing skill 

that allows individual learners to communicate and learn more effectively, as well as improve 

their writing skills by controlling their thinking skills as a permanent learning component 

(Duran & Karatas, 2019).  

 

The purpose of this study is to discover the writing issues that learners encounter after six 

years of learning English in primary school. This study is significant since it identifies the 

roots of writing difficulties, which will aid teachers in finding solutions to the problem. It is 

also a teacher's role to teach proper grammar and language usage when teaching writing in 

primary school. This is supposed to help learners develop their ability to improvise, 

particularly in writing. 

 

Research Problem 

The major concerns that learners have in writing are their inability to produce ideas, 

difficulties in structuring paragraphs around the topic, and selecting words due to a lack of 

vocabulary (Firmansyah, 2015). Likewise, it is integrated with other language skills and 

involves a thorough understanding of grammar, appropriate word or phrase choice, writing 

mechanics, organisational skills as well as writing styles (Melor & Chan, 2016). Besides, 

ESL learners face difficulty to understand word context and meaning due to  the difference 

between writing in the first and second languages (Ghabool et al., 2012).  

 

Writing skills are the most difficult to develop (Can & Yavuz, 2017) in which the problem of 

writing difficulties started in childhood (Duran & Karatas, 2019). For instance, individuals 

with difficulty in the transfer of knowledge are known to have challenges with spelling 

(Bayraktar & Seckin, 2012). In addition, if letters, phrases, sentences, and paragraphs are not 

written according to the standard, inaccurate writing may result (Duran & Karatas, 2019). 

Plus, learners with writing problems may struggle with one or more components of the 

writing process, such as grammar, conventions, punctuation, capitalization, spelling, and 
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various writing features. ESL students, in particular, have difficulty acquiring English word 

order or word forms (Ghabool et al., 2012). 

 

Research Objective and Question 

The specific objective of the study is as follows: 

i. To examine the problems faced by the Post-UPSR learners when writing in English 

during their primary school phase. 

 

The research question of this study is as follows: 

i. What are the problems faced by the Post-UPSR learners when writing in English during 

their primary school phase? 

 

Literature Review  

There are three points will be discussed in literature review consists of writing skills, writing 

problems, and writing problems in Malaysian primary schools.  

 

Writing Skills 

Writing is one of the language skills which will never be extinct in education since it is 

crucial in language studies and other academic fields as well (Riswanto & Putra, 2012; Lim 

et al., 2017). Nonetheless, writing is one of the most complex skills for learners to acquire 

because it necessitates a variety of skills and conventions such as idea organisation and 

development, accurate use of vocabulary in eliminating ambiguity of meaning, and 

appropriate use of grammatical devices (Melor, Norazah, Hadi, Amin & Zeinab, 2013).  

 

Writing requires the writer to carefully select vocabulary and possess a thorough 

understanding of grammatical patterns to construct sentence structures that are relevant to the 

subject matter and it entails composing i.e. the ability to tell or retell information (Lim et al., 

2017). Dunsmuir, Kyriacou, Batuwitage, Hinson, Ingram and O’Sullivan (2015) describe 

writing as the area involving idea development, vocabulary, sentence structure and grammar 

(writing processes), spelling, punctuation, as well as handwriting (mechanics). It can be 

concluded that writing is a pivotal skill because communication is not solely done orally but 

also in written. Writing allows writers to practise more with the language since the skills are 

intertwined with other linguistic skills (Lim et al., 2017). 

  

Writing Problems 

The writing task becomes challenging because there are so many theoretical and practical 

issues to consider. In the ESL classroom, all of these parts of the writing process have been a 

great achievement. As a result, a teacher needs to assist learners in recognising and 

overcoming writing issues (Ghabool et al., 2012; Halipah & Kamarul, 2020). 

 

The solution to learners' writing issues is a well-written essay with suitable content, 

vocabulary, spelling, grammar, and punctuation as well (Tse, 2014). Time is taken into 

consideration when composing a composition where learners could properly begin with the 

introduction, the body parts and time to make errors and rectify them. Teachers require time 

to give feedback on grammar problems, content and organisation when reviewing a piece of 

writing (DeLuca & Bellara, 2013; Halipah & Kamarul, 2020).    



 

 

 
Volume 6 Issue 43 (November 2021) PP. 30-39 

DOI 10.35631/IJEPC.643003 

Special Issue: Issues and Challenges in English Education 

Copyright © GLOBAL ACADEMIC EXCELLENCE (M) SDN BHD - All rights reserved 

33 

 

 

Learners are frequently in a situation where they understand how to create sentences but have 

difficulty doing so during the writing process (Nyang'au, 2014). Learners rarely indicate the 

development of writing and the strategies that can help them become better writers. As a 

result, English teachers should pay attention to their learners' writing strategies in their 

papers (Maarof & Murat, 2013; Halipah & Kamarul, 2020). 

 

According to Ghabool and Kashef (2012), there is a focus on learners who have writing 

issues, in which they could struggle with one or more aspects of writing abilities. They 

should know how to use grammar because it is necessary for them to be able to write 

(Krishnasamy, 2015; Halipah & Kamarul, 2020). Both learners and staff teachers must 

recognize and identify such difficulties in writing for learners' writing to improve. 

Furthermore, their writing may assist them to determine whether or not what they have 

written is grammatically correct. Writing skills should take into account strong sentence 

patterns and the avoidance of errors (Halipah & Kamarul, 2020). 

 

Writing Problems in Malaysian Primary Schools 

A critical review of the past studies on English language learning in Malaysian schools 

context indicates that the first language (Bahasa Malaysia) interferes considerably with the 

second language learning. The interference of the first language (Bahasa Malaysia) which 

makes it difficult to learn the second language. Additionally, applying proper English 

grammar is a major issue in Malaysian learners' writing, with the three most common 

grammatical errors comprise of the misuse of articles, verb to be, and subject-verb 

agreements (Ghabool et al., 2012). 

 

Apart from that, learners find writing in English difficult since it requires them to use a range 

of cognitive and linguistic processes that they are unfamiliar with. Some young English 

learners struggle to generate and organise ideas, and they struggle to produce good writing 

pieces due to a lack of expertise of how to form and organise ideas, as well as demonstrate 

their work in a cohesive manner (Selvaraj & Azlina, 2019). Another common writing issue 

among ESL students is the lack from certain abilities such as appropriate grammar, 

conventions, punctuation, capitalization as well as spelling (Ghabool et al. 2012; Ramasamy 

& Abdul Aziz, 2018). Furthermore, according to some research, a lack of pedagogical 

understanding of writing among teachers, and an inability to choose the appropriate strategy 

for teaching writing, are other issues that have resulted in the emergence of incompetent 

writers among ESL learners (Melor & Chan, 2016; Selvaraj & Azlina, 2019). Despite this, 

the data reveals a drop in the percentage of learners passing the UPSR English Writing paper, 

from 77% in 2016 to 73.6% in 2017, four years after the Malaysian education Blueprint 

(2013-2015) was introduced (Aziz, 2018).  

 

When it comes to learning to write, each learner may encounter different challenges since 

each individual learner is unique in their own way. These obstacles will hinder their progress 

toward producing a quality piece of writing (Moses & Maslawati, 2019). A lack of 

vocabulary has made it difficult for learners to learn writing as vocabulary is the most crucial 

facet in forming sentences, and it is at the heart of good writing skills (Asep, 2014; Nor Hani, 

Maslawati, Melor & Azizah, 2017; Moses & Maslawati, 2019). Learners generally always 

use spoken and written words to convey their thoughts, opinions, and feelings with those 
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around them on a daily basis. A strong vocabulary base can aid them in communicating their 

ideas verbally or in writing.   

 

Grammar is also a problem for some elementary school learners. In writing, grammar is 

really crucial as it gives information that aids readers in grasping the meaning of the text as a 

structure that reveals the writer's comprehensive meaning. Grammar also discusses how 

words are formed and structured (morphology) and how they are organised in sentences 

(syntax). Learners can experience anxiousness when attempting to construct sentences with 

proper grammar due to their insufficient knowledge of grammar. Learners tend to make 

mistakes in subject-verb agreement, pronouns, tenses, articles, prepositions, and basic 

sentence constructions (Fareed, Ashraf & Bilal, 2016; Moses & Maslawati, 2019). 

 

When learning to write, learners also have to worry about their spelling (Nyang'au, 2014). 

Children will learn to write more effectively if they have strong spelling skills. Those who 

struggle with spelling will not be able to progress. Learners have a habit of spelling words 

based on how they sound, which results in inaccurate spelling (Afrin, 2016). For example, 

they frequently add or remove letters from words. Apparently, learners who memorise their 

spelling would have better spelling (Nyang'au, 2014).  

 

Another problem in learning to write is learners' readiness (Foster, 2015). In fact, readiness is 

essential to successfully complete a task (Winarso, 2016). Physical and mental preparedness 

are two distinct sorts of readiness that students would struggle to write without. Foster (2015) 

claims that stimulating and attracting learners' attention can aid their preparedness to study 

writing. Next, a lack of motivation is also another issue that learners confront. Without 

motivation, they may not be interested to learn. Gbollie and Keamu (2017) stress about the 

important of motivation in increasing learners' learning outcomes. Learners will progress 

further in their learning process if they obtain positive reinforcement. 

 

Methodology 

This part addresses the research design, sample of the study, data collection and data analysis. 

 

Research Design 

The current study employs quantitative research design to answer a specific research 

question. The statistical data should reflect the clarity of the analysis of the samples' 

feedback or responses. The questionnaires evaluated by some experts before being 

distributed in the real study. The questionnaires were then modified based on their 

comments and recommendations. The questionnaires were then disseminated for the pilot 

study to see if they were appropriate and responsive by the 30 Form One learners at 

a secondary school in Penampang, Sabah. After the respondents had completed the 

questionnaire for one day, certain modifications were implemented based on their feedback.  

 

After the pilot test, the questionnaires were distributed to four different secondary schools in 

Kota Kinabalu for the actual study. These schools were selected based on a ranking list of 

high-ranking schools with high-achieving learners, which revealed that the majority of the 

best schools with outstanding outcomes were located in Kota Kinabalu. The researcher met 

with school administration before distributing questionnaires in the real study to verify the 
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authorization letter that had been sent through email the plan to conduct questionnaires at 

their schools.  

 

Sample of the Study 

Secondary school learners were requested to complete the questionnaire that will be used to 

take into account of writing problems. A total of 267 learners from four secondary schools in 

Sabah participated in the implementation of the questionnaires. These learners meet the 

purposeful sampling requirements as high achievers who scored an A in UPSR English 

writing. Purposeful sampling entails locating and selecting individuals or groups of 

individuals who are particularly educated or experienced about a topic of interest (Cresswell 

& Clark, 2011). 

 

Data Collection  

The questionnaire with closed-ended questions about writing difficulty was used in this 

study. Participants from four schools completed the surveys after two weeks. The 

questionnaire's general goals include identifying the writing problems that Post-UPSR 

learners have during their primary school years. This questionnaire was adapted from 

Yaseen's (2016) six-question questionnaire, which he revised from Runqing and Manchun's 

questionnaires (2004). The questionnaire asks about the learners' writing problem, their 

perspectives of writing and the prevailing teaching methods utilised by teachers in writing 

classes. The instrument's face validity was determined by a jury of experts (Yaseen, 2006; 

Azwani, Nor'ain, & Noor, 2016). The researcher has made various adjustments to match the 

educational needs of Malaysian learners. 

 

Data Analysis 

Data analysis is a systematic search for meaning as a way to process qualitative data so that 

what has been discovered can be interpreted and conveyed to others (Hatch, 2002). In this 

study, the data was analysed with the IBM SPSS Statistics 28 software programme to 

determine the frequency and percentage of sample descriptions. 

 

Findings and Discussion 

Five items were included in the writing difficulties questionnaire, which included a four-point 

scale for each question. 

 

Question 1 

The first question asked how much the learners liked writing in English, particularly during 

their primary school phase. 

 

Table 1: How Much Do You Like Writing In English? 

  Frequency Percent Valid Percent Cumulative Percent 

Valid Enjoy 140 64.5 65.4 65.4 

It is ok 58 26.7 27.1 92.5 

Dislike 16 7.4 7.5 100.0 

Total 214 98.6 100.0  

Missing System 3 1.4   

Total 217 100.0   
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The results show that 64.5% of respondents claimed they 'enjoy' writing in English, 26.7% 

answered 'it is ok', 7.4% answered they 'dislike' it, and none said they 'hate' it. As a result, the 

majority of Post-UPSR learners prefer to write in English. 

 

Question 2 

The second question asked if the writing instruction taught in school during their primary 

schools help to improve their writing skills. 

 

Table 2: Is The Writing Instruction Taught In Your School During Your Primary 

School Help To Improve Your Writing Competence? 

  Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid Very helpful 57 26.3 26.6 26.6 

Helpful 70 32.3 32.7 59.3 

A little 

helpful 

51 23.5 23.8 83.2 

Unhelpful 36 16.6 16.8 100.0 

Total 214 98.6 100.0  

Missing System 3 1.4   

Total 217 100.0   
 

The results show that 26.3% of the learners stated it was "very useful," 32.3% said it was 

"helpful," 23.5% answered it was "a little helpful," and 16.6% answered it was "unhelpful." It 

appears that the majority of Post-UPSR learners believed that writing instruction provided 

throughout their primary school years was beneficial in strengthening their writing skills. 

 

Question 3 

The third question asked about the respondents’ perspectives whether their schools attach 

great importance to the teaching of English writing during their primary schools. 

 

Table 3: Do You Think That Your School Attaches Great Importance To The Teaching 

Of English Writing? 

  Frequency Percent Valid Percent Cumulative Percent 

Valid Yes, it does 118 54.4 55.1 55.1 

Sometimes 56 25.8 26.2 81.3 

Not much 40 18.4 18.7 100.0 

Total 214 98.6 100.0  

Missing System 3 1.4   

Total 217 100.0   
 

According to the results, 54.4% of the learners answered ‘Yes, it does,' 25.8% stated 

‘Sometimes,' 18.4% indicated ‘Not much,' and none replied ‘No, it doesn't.' The majority of 

Post-UPSR learners believe that English writing was valued highly in their primary schools. 
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Question 4 

The fourth question asked how many writing texts did the respondents write according to the 

tasks allocated by their English teachers in one school term during their primary schools. 

 

Table 4: How Many Writing Texts Did You Write According To The Tasks Assigned 

By The Teacher In One School Term? 

  Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid None 3 1.4 1.4 1.4 

1-2 passage(s) 43 19.8 20.1 21.5 

3-5 passages 110 50.7 51.4 72.9 

More than 5 

passages 

58 26.7 27.1 100.0 

Total 214 98.6 100.0  

Missing System 3 1.4   

Total 217 100.0   
 

The outcomes show 1.4% answered ‘None’, 19.8% answered ‘1-2 passages’, 50.7% 

answered ‘3-5 passages’ and 26.7% answered ‘More than 5 passages’. Hence, majority of the 

learners wrote 3-5 passages in one school term. 

 

Question 5 

The fifth question asked the respondents about the most difficult component that hinders their 

English writing during their primary school. 

 

Table 5: What Is The Most Difficult Factor That Hinders Your English Writing? 

  Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid Grammar 57 26.3 26.6 26.6 

Vocabulary 123 56.7 57.5 84.1 

Cultural differences 

between Malay and 

English 

23 10.6 10.7 94.9 

Writing technique 11 5.1 5.1 100.0 

Total 214 98.6 100.0  

Missing System 3 1.4   

Total 217 100.0   
 

The outcomes show 26.3% answered ‘Grammar’, 56.7% answered ‘Vocabulary’, 10.6% 

answered ‘Cultural differences between Malay and English’, and 5.1% learners answered 

‘Writing technique’. Most of the Post-UPSR learners agree that vocabulary was the most 

difficult factor that hinders their writing.  

 

Discussions and Conclusion 

The results of the questionnaire analysis revealed the Post-UPSR high achiever learners' 

writing problems. In the study, Form One students from four of high ranking secondary 
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schools were given the questionnaire in terms of writing problems. They had about six years 

of English learning practise in primary schools and had completed the UPSR examination. 

The data revealed that Malaysian ESL primary school learners struggle with writing tasks, 

particularly due to insufficient of vocabulary knowledge. As a result, it would be essential 

and required for language teaching to place a greater emphasis on improving vocabulary 

knowledge of the ESL primary school learners. The findings of the study will be valuable to 

ESL researchers and educators in assisting learners with their writing difficulties. Teachers or 

researchers can develop appropriate solutions to the issues once the writing issue has been 

identified. 
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