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Delays in Interior Design construction contract have been viewed as a crucial 

and critical problem that will affects timely completion, budgeting and quality 

of ID construction contract. It's the most dangerous issue that arises in both 

private and public Interior Design construction contract. The objective of this 

study is to review the literature regarding delays in Interior Design construction 

contract that has been affected many projects, caused chaos among Clients and 

project team members. This study shows strong literature review on delay 

disputes as very serious issue for the parties involved such as client, consultants 

and contractors without exception to Interior Design construction contract. As 

a result, delays in construction contract will be extremely caused time exceeded 

and cost overrun in Malaysian Interior Design industry. It is expected that this 

study can help the studies that will be done in the future. This delays issue in 

Interior Design construction contract should be brought up the attention to find 

the way of managing the delays and prevent it at the earlier stage. 
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Introduction 

Interior Design industry definitely being handled by the role of Interior Designer which is 

multifaceted and challenging that combines creativity and technical knowledge to create 

aesthetically pleasing and functional indoor spaces, ultimately enhancing the quality of life 

(Manjunath et al., 2024). But this counts for nothing if it is not harnesses to a rigorous grasp of 

detail and a tenacious ability to get things done. Great schemes are soon forgotten if they are 

not implemented on time and in budget (Gibbs, 2005). 

 

A contract Interior Designer has expertise in conceptual design, design development, contract 

documentation and furniture specification, and contract administration. In addition, qualified 

Interior Designers have technical knowledge to integrate architecture and construction and the 

ability to create interiors that not only are efficient, cost effective, comfortable, and 

aesthetically pleasing, but also make workers more productive to avoid delay of works 

(Coleman, 2010). 

 

The “Duration of Contract” or “Contract Period” describe the whole project time limits. It 

deals with the overall project activities such as planning and implementation until the handing 

over of the project. Miscalculation of the time limits will effect cost and/or mismanagement of 

the work would affect the desire to complete the contract within time, quality and cost and 

definitely will caused the delay disputes especially in Interior Design construction contract 

(Burak, 2023). 

 

This paper will hopefully become an eye-opener to the interior design industry on the issue of 

delay disputes in Interior Design construction contract is a critical problem that caused chaos 

and time at large issue between client, consultants and contractors. Therefore, this paper will 

attempt to highlight the importance of managing delays in Interior Design construction contract 

at the earlier beginning of the project started. This resulted in the urge by the interior design 

professional and academician to expand their way of thinking towards the enhancement and 

better work culture for delay prevention in Interior Design construction contract. 

 

Definition of Delays in Interior Design Construction Contract 

The delays occur when the amount of time in contract duration is exceeded. According to Assaf 

and Al-Hejji (2006) cited by Hosseini et al. (2018), project delay is defined as an overrun 

beyond the scheduled project completion time. Another study carried by Zack (2003) cited by 

Hosseini et al. (2018), defines project delay as activity that extends the time required to deliver 

the project, which manifests itself as additional days of work. Another study by Tawfek et. al 

(2022), also found that delays can be defined as the lateness of completion; It either exceeds 

the date specified in the contract or the date decided by the parties for delivery of the project. 

Delay as a loss of time, Majid (2006) cited by Tawfek et. al (2022), stated that time refers to 

the period needed for the completion of the construction project. If the project is delay, it means 

that the project work cannot be completed according to the original contract schedule. 

 

Interior Design construction contract is the “Agreement with Clients”. The amount of time it 

takes for a project to become reality is the factor least within the Interior Designer’s control. 

While, in general, as known how long the normal design and construction process takes, 

approvals and construction considerations are outside the Interior Designer’s control and often 

create the most undesirable results. Also adding that the Interior Designer’s responsibility  
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is to create solutions that can be accomplished within the reasonable and customary time that 

it takes to execute an idea of similar complexity within standard practice of contract (Coleman, 

(2010). 

 

Contract Duration worldwide and as well as in Malaysian Interior Design construction contract 

defined as contract period which refers to the duration of works that the contractor is obligated 

to perform the specified works. It is the commencement and completion of the agreed works 

as per contract (JKR, 2023). 

 

In a contract, contract duration constitutes a commencement or start date and completion or 

finish date and carry an important contract obligation to the ID contractor alongside with the 

all other project Conditions of Contract (COC). Contract duration an integral part of the 

Contract Document in the tender document, and important to the project. The works should 

cover all necessary and related activities that has to be executed within the timeline as stipulated 

in the contract (JKR, 2023). 

 

Most Interior Design construction contract are broken down into several phases starting with 

pre-design services, such as programming, and ending with construction administration, client 

move-in, and post-occupancy evaluation. Each of these phases requires certain talents and 

expertise in Interior Design construction contract to execute (Wheeler, 2010). Interior Design 

construction contract stages as referred to the Table 1: summarisation of Malaysia Interior 

Design Work Development Plan (IDWDP) – Scope of Work (Mustapha et al., 2021). 

 

Interior Design is the art and science of enhancing the interior of a building to achieve a 

healthier and more aesthetically pleasing environment for the people using the space. An 

Interior Designer is someone who plans, researches, coordinates, and manages such 

enhancement projects. Interior design is a multifaceted profession that includes conceptual 

development, space planning, site inspections, programming, research, communicating with 

the stakeholders of a project, construction management, and execution of the design (Pile & J, 

2003). 

 

In defining the professional practice of interior design, the National Council for Interior Design 

Qualification (NCIDQ) provides the following description of its scope: 

 

“Interior design is a multifaceted profession in which creative and technical 

solutions are applied within a structure to achieve a built interior environment. These 

solutions are functional, enhance the quality of life and culture of the occupants, and are 

aesthetically attractive. Designs are created in response to and coordinated with the building 

shell and acknowledge the physical location and social context of the project. Designs must 

adhere to code and regulatory requirements and encourage the principles of environmental 

sustainability. The interior design process follows a systematic and coordinated 

methodology, including research, analysis and integration of knowledge into the creative 

process, whereby the needs and resources of the client are satisfied to produce an interior 

space that fulfils the project goals” (Friedrichs, 2010). 

 

 

 

 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1: Interior Design Construction Contract Stages In Malaysia Interior Design 

Work Development Plan (IDWDP) – Scope of Work (SOW) 
Source: (Mustapha et al., 2021) 

 

Delay Disputes in Interior Design Construction Contract 

Delays in construction projects are a critical problem around the world, negatively impacting 

both the project and the people involved; thus, a country's sustainable development depends on 

the successful completion of construction projects. In the construction management process, 

time limits have a profound impact on project success. If these time limits are not followed, 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

44 

 

any construction including Interior Design projects may be delayed or contract parties may lose 

rights (Burak, 2023). Adding to that, Burak (2023) highlighted that time limits in Interior 

Design construction management in contract procedures have a profound impact on project 

performance. A violation of time limits specified in legislation may delay the planned 

procurement; therefore, following up on these periods carefully may prevent parties from 

forfeiting their rights as per contract described. 

 

Project completion on the specified time in the construction contract is the main objective in 

any project with no exceptional to the Interior Design projects as well by avoiding and 

overcome the delay that has been crucial issues in any of Interior Design construction contract 

in Malaysia. Project delay leads to the negative value of the contract regardless of the causes 

of delay or the responsible party of the delay. Yet, there are many expected or unexpected 

factors which can affect the construction project delay. Most of ID construction contract have 

the same execution process but the causes of construction contracts delay are different from 

one country to another based on many factors such as climate, construction condition, project 

location, etc. (Tawfek, 2018). 

 

In Interior Design construction contract, time is an essential factor, along with cost and quality, 

so timely completion of construction work is a key point for the success of any of construction 

project including Interior Design works (Tafesse, 2021). In other words, not following the 

timeframes specified in the contract procurement and the planned service. Construction delay 

lead to claims and disputes and are detrimental to the success of a project in terms of quality, 

cost, and safety (Maritz et al., 2017). As a result, delay in construction have an impact not only 

on the construction industry but also on a country's economy as a whole (Tafesse, 2021). 

 

The Importance of Managing Delays in Interior Design Construction Contract 

Delays can be managed to prevent it at earlier stage in ID construction contract. Like ID 

contract documentation, the ID contract administration phase of a project requires a different 

set of competencies from the earlier phases of a project. The competencies required during this 

phase are less about the aesthetic of the project but more administrative focused and look at 

issues of costs, schedules, and code compliance. The administration phase is critical to the 

success or failure of the project. ID contract administration, the final phase of a project, is often 

one phase the client remembers. If this phase is successful in the client’s mind, the client will 

likely consider the entire project successful. However, if this phase is unsuccessful such as 

delay disputes or problem arise, no matter how well the team performed in earlier phases, it is 

this failure that the client will likely remember (Switzer & Sutter, 2010). 

 

Contract play a significant role in achieving project goals in the construction industry. To 

enhance a project's performance by implementing a professional contract, construction 

practitioners must understand how contraction issues are addressed in the contract conditions 

(Asadi, 2021). On the other hand, Gibbs, (2005) added that, the contract is an essential means 

of controlling and managing interactions between parties under various situations. From taking 

the client’s brief and developing designs to overseeing a project right through to the installation 

of furniture, artworks and accessories, the role of the Interior Designer is multifaceted and 

definitely related to time and cost. 

 

Gibbs (2005) also highlighted that, in this technological and litigious age, an Interior Designer 

is unlikely to work on any project in isolation. A project requiring structural changes could 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

45 

 

involve a surveyor to establish the state of the building and, possibly, to conduct negotiations 

with adjoining owners affected by the building works. In some instances, it is the surveyor who 

liaises on behalf of the Interior Designer with planning officials for necessary permissions. A 

district surveyor needs to be informed of any project taking place that involves structural work 

even if planning permission is not required. In the event of major rebuilding works, conversion 

or extension work it will be necessary to liaise with officials such as a planning officer or fire 

officer and involved extra time and cost. 

 

Another involvement of additional time and cost will be included in the contract, whereby an 

architect might be involved in cases where substantial interior structure changes are required 

or an existing property is being extended. If calculations are needed to demonstrate that all 

loads within a building structure are safely constructed and properly accounted for, then a 

structural engineer or a mechanical engineer, who would design mechanical and electrical 

installations, such as lifts, heating, ventilation, air conditioning, sound or computer systems, 

might be brought in on a ID contract. It often makes good sense for an Interior Designer to 

work with a specialist lighting consultant on the lighting schemes for a project. Specialists for 

other services such as heating, ventilation, air conditioning, and computer and sound systems 

might also be involved. Similarly, bathroom and kitchen design specialists might be employed 

(Gibbs, 2005). The above scope of works can be described as per following types of Interior 

Design (ID) construction contract: 

 

Design-Bid-Build Contract 

This type of construction contract was known as traditional method (Hosseini et al., 2016). The 

contract process was separated into design, bid and build phases in a linear manner (Fong et 

al., 2014). The contracts for design and construction were separated; owner-designer and 

owner-contractor (Azhar et al., 2014). 

 

 

 

 

 

 

 

 

Figure 1: Design-Bid-Build Contract 
Source: (Fong et al., 2014) 

 

 

Construction Manager at Risk Contract 

The commitment from CM at Risk was required in this type of construction contract in order 

to deliver the project within a specified schedule and price, either a fixed lump sum or 

guaranteed maximum price (GMP) (DBIA, 2015). There were three linear phases in the 

construction contract process; design, bid and build however, it was faster compared to the 

traditional method (DBIA, 2015). 
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Figure 2: CM at Risk Contract 
Source: (Fong et al., 2014) 
 

Design-Build (DB) Contract 

In DB method, a single entity signed a single contract with the owner for the performance of 

design and construction services (Azhar et al., 2014). The entity could be integrated design-

build firm, contractor led, designer led, joint venture or developer led (DBIA, 2015). This 

method encouraged team collaboration and enable early involvement of contractor to give input 

and took part in the budgeting, programming, financing, assessed the design for constructability 

and cost of construction (Azhar et al., 2014). 

 

 

 

 

 

 

Figure 3: Design-Build Contract 
Source: (Fong et al., 2014) 

 

Time functions were establishing to be the most important factor of planning and controlling 

within the contract document followed by cost function. The usage of contract document 

identifies construction activity function within the content of Construction Drawing and 

secondly, the construction cost function within the content of Bills of Quantities (Ali, 2006). 

 

Gibbs (2005) also adding that, once the project is under way, the Interior Designer will be 

working with individuals from many trades, including builders, plumbers, heating engineers, 

electricians, joiners, plasterers, painters/decorators, decorative paint specialists, wallpaper 

hangers, flooring contractors, curtain makers, upholsterers, and many others. At the outset of a 

project, the Interior Designer needs to formulate a creative response to the client’s brief, and a 

concept board such as this one is often used to evoke the essence of a n Interior Design 

ambience. These scope of works journey are all related to the importance of managing delays 

in ID construction contract. 

 

The important components of contract duration are “Start” and “Finish”, by means the project 

should be managed accordingly to construction contract as per the following Sample of Project 

Gantt Chart with the details of Interior Design works and activities during the contract duration 

(Table 2): 
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Table 2: Sample of Project Gantt Chart for Timeline running within Contract Duration 

from Start to Finish in Interior Design Construction Contract 
Source: (Coleman et al., 2010) 

 

Results 

As a results, the overview of literatures for delays in Interior Design construction contract give 

impact of the consciousness of managing delays at earlier stage can prevent it from the 

beginning phase of the contract and overcome it in wisely manner to make the project success. 

The risks and uncertainties that might arouse in any project that lead to a complex decision-

making process and delayed all the programmes in the ID construction contract. 

 

Therefore, the selection of an applicable type of contract was the foundation that dictated the 

successfulness of a project, however, it might also lead to failure under distinct situations 

(Hosseini et al., 2016). Which is by means, choosing the best type of contract was one of the 

most crucial decisions to be made and it should be started with a good understanding on the 

available choices to ensure that delays in Interior Design construction contract could be 

managed with good strategies. 

 

Conclusion 

Ontologically as a summary, how important and it is a critical for managing delays in Interior 

Design construction contract can lead to the success of ID construction contract entirely. 

However, Interior Designers need to execute work systematically; and to make the job easy 

coordinates; to have managed issue-less projects. Problems and issues always occur 

everywhere in the stages of construction. It may occur due to the other consultant players' 

faults, and it may also occur due to disruptive work flow; either from the client's demands or 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

48 

 

the designers itself. Therefore, interior designers must acquire a certain standards or level of 

skills and knowledge of project management (Noorhani, 2009). 

 

Therefore, the delay disputes in Interior Design construction contract could not be seen as a 

trivial problem and it is a necessity to resolve the weaknesses of managing delays in all aspects 

towards achieving the successful of ID construction contract entirely. This is the time for 

interior designers to revive the systematic-thinking-reflective paradigm from solely-design 

(Mustapha, 2013). On top of that, this study will allow academia and practitioners empowering 

and making more efforts and giving ways for overcoming delays in Interior Design 

construction contract, widely. 

 

Acknowledegment 

First of all, thank you to the Almighty Allah swt for His willingness and the powerful given. 

Praise to Allah, Most Gracious Most Merciful. Best prayers and peace be upon his messenger 

Muhammad S.A.W, his pure descendant and his family and his noble companions.  I would 

not have done this alone without the support of lovely people around me for the successful 

completion of this study as through His Grace and the prayers of my endless love entire family 

and all related parties in this meaningful and momentous journey in the pursuit of educational 

excellence.  I wish to convey my utmost gratitude to Sr. Dr. Siti Suhana binti Judi (Supervisor) 

and Professor Ts. Sr. Dr. Zulhabri bin Ismail (Co-Supervisor), for their encouragement, 

valuable suggestions and advice during the entire period of this research. They gave generously 

their knowledge, time and effort, provided academic directions and offered constructive views 

and criticisms.  I would like to submit my heartiest thanks to the lecturers and all related person 

who may related directly or indirectly in this journey which have influenced my writing and 

gave me their encouragement and sincere support. A very special thanks to Universiti 

Teknologi MARA (UiTM), Institut Pengajian Siswazah (IPSIS), College of Built Environment 

(CBE) for providing the necessary resources and a conducive research environment.  Finally, 

I extend my deepest appreciation to my friends and acquaintances for their unwavering support, 

patience, and understanding throughout this journey. 

 

References 

Abd-Hamid, A.B., & Embi, M. R. (2020). Key factors of BIM implementation for interior 

design firms in Malaysia. International Journal of Sustainable Construction 

Engineering and Technology, 11(1), 175-184. 

Abd-Hamid, A. B., Mohd Taib, M. Z., Abdul Razak, A. H. N., Embi, M. R. (2018). Building 

Information Modelling: Challenges and Barriers in Implement of BIM for Interior 

Design Industry in Malaysia. IOP Conf. Series: Earth and Environmental Science 140 

(2018) 012002, doi :10.1088/1755-1315/140/1/012002. 

Ahmad-Hisham, S. N., Dr Khairulzan Yahya, Dr. K. (2016). Causes and Effects of Delays in 

Construction Industry. Faculty of Civil Engineering, Universiti Teknologi Malaysia, 

Malaysia. 

Alaghbari, W., Kadir, M. R. A., Salim, A., (2007). The significant factors causing delay of 

building construction projects in Malaysia. Article in Engineering Construction & 

Architectural Management · March 2007. DOI: 10.1108/09699980710731308. 

Albert, M., Balve, P., & Spang, K., (2017). Evaluation of project success: a structured literature 

review. International Journal of Managing Projects in Business, 10(4), 796-821.  



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

49 

 

Ali, A., (2006). Exploitation of Contract Document for Construction Project Planning and 

Controlling. Masters Thesis, Universiti Teknologi Malaysia, 

http://eprints.utm.my/id/eprint/2311/1/AminudinAliMFKA2006.pdf. 

Ali, A. S. (2013). The Effect of Design Knowledge Towards the Performance of Refurbishment 

Projects in Malaysia. 

Anderson, B. G., Honey, P. L., & Dudek, M. T. (2007). Interior designer’s social compact: Key 

to the quest for professional status. Journal of Interior Design, 33(2), v.-xiii. doi: 

10.1111/j.1939-1668.2007.tb00313.x 

Asadi, R. (2021). Rework management in construction contracts: an assessment of 

NZS3910:2013, Thesis · December 2021, Massey University. 

Atmadi, T, Mira Zulia Suriastuti, M. Z., Lelo, (2024). The Role of Interior Designers in Society 

5.0 in the Current Interior Industry. International Journal of Religion 2024 Volume: 5| 

Number 9| pp. 696–705ISSN: 2633-352X (Print) | ISSN: 2633-3538 (Online) ijor.co.uk 

DOI: https://doi.org/10.61707/bd1b1e04. 

British Institute of Interior Design. (2021, March 4). RIBA Plan of Work and Interior 

Designers. BIID. https://biid.org.uk/resources/riba-plan-work-and-interior-designers. 

Burak, O., (2021). Tender evaluation models in public construction works and consultancy 

services. In: Hasdemir B, Turhan M, Karaman C (Eds.) Research and Reviews in 

Engineering. Gece Kitablığı, pp. 45-64. 

Cabrera, A. G., Pellicer, E., Ponz-Tienda, J.L., Sanz, A. (2019). Factors generating schedule 

delays and cost overruns in construction projects. 

Cambridge Dictionary (2024). Cambridge University Press & Assessment. 

Caporale, T., (2021). How to Run an Interior Design Project and Keep on Course, 

qpractice.com, retrieved at https://www.qpractice.com/keeping-on-course-

projectmanagement. 

Carpenter, N., Bausman, D. C. (2016). Project Delivery Method Performance for Public School 

Construction: Design-Bid-Build versus CM at Risk, J. Constr. Eng. Manag., Vol. 142, 

No. 10, pp. 1–10. 

Clevenger, C. M., & Haymaker, J. (2011). Metrics to assess design guidance. Design Studies, 

32(5), 431-456. 

Clive, E. (2013). Complete House Furnishers: The Retailer as Interior Designer in Nineteenth-

Century London. Journal of Interior Design. 38: 1–17. doi:10.1111/joid.12000. S2CID 

106815508. https://en.wikipedia.org/wiki/Interior_design#cite_note-wiley-9 

Cloudflare Dictionary (2024). Cloudflare, Inc. 

Coleman, C. (2010). Interior Design Practice. Published by Allworth Press. An imprint of 

Allworth Communications, Inc. 10 East 23rd Street, New York, NT 10010. Library of 

Congress Cataloguing-in-Publication Data Interior Design practice / edited by Cindy 

Coleman. ISBN 978-1-58115-675-1. eBook ISBN: 978-1-58115-740-6. Printed in the 

United States of America. 

Conconi, M., & Pandolfi, A. (2018). Training Interior Designers to Project Feasibility Studies. 

IJIRES Journal, 5(6), 694-703. 

Council for Interior Design Qualification. (2019). Definition of Interior Design. CIDQ. 

https://www.cidq.org/definition-of-interior-design 

Creswell, J. W., Clark, V. L. P. (2009). Designing and Conducting Mixed Methods Research, 

SAGE, ISBN: 1412927927, 9781412927925. 

Crowe, E., Mills, E., Poeling, T., Curtin, C., Bjørnskov, D., Fischer, L., & Granderson, J. 

(2020). Building commissioning costs and savings across three decades and 1500 North 

American buildings. Energy and Buildings, 227, 110408. 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

50 

 

Davis, K. (2017). An empirical investigation into different stakeholder groups perception of 

project success. International Journal of Project Management, 35(4), 604-617. 

De-Oliveira, G. F., & Rabechini Jr, R. (2019). Stakeholder management influence on trust in a 

project: A quantitative study. International Journal of Project Management, 37(1), 131-

144. 

Ekanayake, B., Wong, J. K. W., Fini, A. A. F., & Smith, P. (2021). Computer vision-based 

interior construction progress monitoring: A literature reviews and future research 

directions. Automation in Construction, 127, 103705. 

Enwin, A. D., Chukwuemeka, O. G., Okey-Ejiowhor, C. H. (2024). Interior design history and 

timeline. World Journal of Advanced Research and Reviews, 2024, 21(02), 1520–1538. 

Publication history: Received on 14 January 2024; revised on 19 February 2024; 

accepted on 22 February 2024. Department of Architecture, Faculty of Environmental 

Sciences, Rivers State University, Port Harcourt City, Nigeria. Article DOI: 

https://doi.org/10.30574/wjarr.2024.21.2.0614 

Fischer, B., Östlund, B., & Peine, A. (2021). Design multiple: How different configurations of 

participation matter in design practice. Design Studies, 74, 101016. 

Friedrichs, E. C. (2010). Growing a Profession, Interior Design Practice. Published by Allworth 

Press. An imprint of Allworth Communications, Inc. 10 East 23rd Street, New York, 

NT 10010. Library of Congress Cataloguing-in-Publication Data Interior Design 

practice / edited by Cincy Coleman. ISBN 978-1-58115-675-1. eBook ISBN: 978-1-

58115-740-6. Printed in the United States of America. 

Gibbs, J. (2005). Interior Design. Laurence King Publishing Ltd., 71, Great Russell Street, 

London WC1B 3BP United Kingdom. ISBN-13 978-1-85669-428-5. ISBN-10 1-

85669-428-3. 

Havenhand, L. K. (2019). A re-view from the margin: Interior Design. Design Issues, 35(1), 

67-72. 

He, J., Wen, K. H., Kim, J. W. (2019). A Conceptual Framework of Integrating Information 

Communication Technology into Design Process to Enhance Design Development and 

Management of Interior Design. In 2019 IEEE Eurasia Conference on IOT, 

Communication and Engineering (ECICE) (pp. 276-279). IEEE. 

Hong, S. (2012). The importance of field investigation in the architectural and interior design. 

Advanced Materials Research, 450-451, 974–977. 

Hosseini, M. R. & Durdyev, S. (2018). Causes of delays on construction projects: a 

comprehensive list.  

Hughes, W. P. (2003). A comparison of two editions of the RIBA Plan of Work. Engineering, 

Construction and Architectural Management, 10(5), 302-311. 

Jasmani, I. (2016). Interior Design and Construction Project Management: Performance and 

Productivity in Malaysian Building Industry. Journal of Architecture, Planning and 

Construction Management, 6(1), 49-62. 

Karaaslan, T., Yazicioglu, D. A. (2015). Enhancement of The Designer Performance in Office 

Interior Design. Advances in Social Sciences Research Journal, 2(1), 139-146. 

Kropp, C., Koch, C., & König, M. (2018). Interior construction state recognition with 4D BIM 

registered image sequences. Automation in construction, 86, 11-32.  

Legal Research Board. (2016). Architect's Act 1967 (Act 117) & Rules. International Law 

Book Services. 

Li, L. (2017). Research on the embodiment and application of regional culture elements in 

modern interior design based on 3d simulation. Boletin Tecnico/Technical Bulletin, 

55(15), 62-69. 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

51 

 

Li, M., & Liu, J. (2018). Application of Point Cloud Data in the Construction and Management 

of Interior Design. In IOP Conference Series: Earth and Environmental Science (p. 

012070). IOP Publishing. 

Liu, Y. (2017). Topology information area matching interior design color transfer algorithm. 

Revista de la Facultad de Ingenieria, 32(14), 514-519. 

Lundmark, S. (2018). Design project failures: Outcomes and gains of participation in design. 

Design Studies, 59, 77-94. 

Manjunath, M., Gaikwad, Dr. S. M. (2024). Design it Yourself (DIY): Create the Home of 

Your Dreams. International Journal for Research in Applied Science & Engineering 

Technology (IJRASET). ISSN: 2321-9653; IC Value: 45.98; SJ Impact Factor: 7.538. 

Volume 12 Issue III Mar 2024- Available at www.ijraset.com. Post Graduate Student 

Faculty of Management, University, Bengaluru, India. 

Merriam-Webster Dictionary (2024). Merriam-Webster, Incorporated. 

Mohamad, M. I., Madon, Z. (2006). Understanding Contract Documentation. Faculty of Civil 

Eng,. UTM, 81310 Johor Bahru, Malaysia. 

Mustapha, A. A., Mohammad, M. F., Noorhani, N. M. A., Abidin, Z. Z. (2013). Establishment 

the scope of work for interior designers. Procedia-Social and Behavioral Sciences, 105, 

875-884. 

Mustapha, A. A. (2019). Framework for Interior Design Work Development Plan (IDWDP) in 

Malaysian Context, PhD Thesis, Universiti Teknologi MARA, Shah Alam, Selangor, 

Malaysia. 

Nemeth et al., (2018). Case Note – Contract Law – Rule of Law Institute of Australia, Rule of 

Law Institute of Australia, 2018-05-31, retrieved 2018-09-14. 

Neuman, W.L. (2011). Social Research Methods: Qualitative and Quantitative Approaches. 

7th Edition, Pearson, Boston. 

NguyenPham, Q. (2024). Construction Contract Management: Policy Mechanisms and 

Influencing Factors, retrieved at https://www.gajrc.com DOI: 

10.36348/gajeb.2024.v06i02.003. 

Noorhani, N. M. A., Mustapha, A. A. (2021). Interior Design Practice: Project Management 

Competency Framework. Built Environment, 18(1), 98-105. 

Noorhani, N. M. A., Mustapha, A. A., Abidin, Z. Z. (2014). Education Constraint: Artistic 

Interior Designer vs Interior Design Project Manager. In INTCESS14 - International 

Conference on Education and Social Sciences (pp. 35-44). International Organization 

Center of Academic Research.  

Noorhani, A. N. M. (2016). A Developed Project Management Competency for Interior Design 

Professional Practice. PhD Thesis of University Teknologi MARA (UiTM), Malaysia. 

Oxford Advanced Dictionary (2024). Oxford University. 

Park-Lee, S., Person, O. (2018). Briefing beyond documentation: An interview study on 

industrial design consulting practices in Finland. International Journal of Design, 

12(3), 73-91. 

Pikas, E., Koskela, L., Seppänen, O. (2020). Improving building design processes and design 

management practices: a case study. Sustainability, 12(3), 911. 

Pile, J. (2003), Interior Design, 3rd edn, Pearson, New Jersey, USA, retrieved at 

https://en.wikipedia.org/wiki/Interior_design. 

Project Management Institute (PMI), (2021). PMBOK Guide Seventh Edition – FAQs. 

Accessed https://www.pmi.org/-/media/pmi/documents/public/pdf/pmbok-

standards/pmbok-guide-public-faqs-30-oct-2020.pdf. 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

52 

 

Radujković, M., Sjekavica, M. (2017). Project management success factors. Procedia 

Engineering, 196, 607-615.  

Roh, S., Aziz, Z., Peña-Mora, F. (2011). An object-based 3D walk-through model for interior 

construction progress monitoring. Automation in Construction, 20(1), 66-75. 

Royal Institute of British Architects (RIBA), (2020). RIBA Plan of Work 2020 Overview. 

RIBA. https://www.architecture.com/-/media/GatherContent/Test-resources-

page/AdditionalDocuments/2020RIBAPlanofWorkoverviewpdf.pdf. 

Shi, Y. (2021). The Three Levels of Education in Site Design Course of Architecture. Journal 

of World Architecture, 5(3), 18-23. 

Sicotte, H., Delerue, H. (2021). Project planning, top management support and communication: 

A trident in search of an explanation. Journal of Engineering and Technology 

Management, 60, 101626. 

Sinclair, D. (2019). Assembling a collaborative project team: Practical tools including 

multidisciplinary schedules of services. RIBA Publishing. 

Sinclair, D. (2019). What’s Behind the Updates to the 2020 Plan of Work. The RIBA Journal, 

accessed https://www.ribaj.com/intelligence/updates-to-the-riba-plan-of-work-2019-

dale-sinclair-gary-clark. 

Srinivasan, N. P., Dhivya, S. (2020). An empirical study on stakeholder management in 

construction projects. Materials Today: Proceedings, 21(1), 60-62. 

Suresh, D., Sivakumar, A. (2019). Impact of Schedule Management Plan on Project 

Management Effectiveness. International Journal of Engineering and Advanced 

Technology (IJEAT), 9(1), 3350-3355. 

Switzer, G. T., Sutter, R. (2010). Contract Administration: Getting Started, Interior Design 

Practice. Published by Allworth Press. An imprint of Allworth Communications, Inc. 

10 East 23rd Street, New York, NT 10010. Library of Congress Cataloguing-in-

Publication Data Interior Design practice / edited by Cindy Coleman. ISBN 978-1-

58115-675-1. eBook ISBN: 978-1-58115-740-6. Printed in the United States of 

America. 

Tafesse, S., (2021). A review on the critical factors causing delay of delivery time in 

construction projects. International Journal of Engineering Technologies (IJET) 6(4): 

69-81. 

Taşdelen, A. (2011). The stages of tender and contract and their decisive role on the distinction 

of jurisdictional disputes in public procurement process. Journal of Istanbul University 

Law Faculty, 69(1-2): 43-63. 

Tawfek, A. M. & Bera, D. K. (2022). Delay in Construction Projects: Types, Causes and 

Effects. 

The Britannica Dictionary (2024). Encyclopædia Britannica, Inc. 

Thomas, G. (2009). How to Do Your Research Project: A Guide for Students in Education and 

Applied Social Sciences, SAGE Publications. ISBN: 1847874436, 9781847874436. 

TechDictionary (2024). Techopedia. 

Ting S. N., Chin L. W. (2013). Selection Criteria and The Related Sub-Criteria for The 

Selection of Standard Form of Contract for Construction Projects in Sarawak, Journal 

of Civil Engineering Science and Technology 4(2):34-39, 

DOI:10.33736/jcest.117.2013. 

Tombesi, P. (2009) On the Cultural Separation of Design Labor, in P. Deamer and P. Bernstein. 

Building (in) the Future: Recasting Labor in Architecture. Princeton, NJ: Princeton 

University Press. 



 

 

 
Volume 6 Issue 19 (December 2024) PP. 40-53 

  DOI 10.35631/IJIREV.619003 

 

53 

 

Wheeler, G., (2010). Financial Management; Interior Design Practice. Published by Allworth 

Press. An imprint of Allworth Communications, Inc. 10 East 23rd Street, New York, 

NT 10010. Library of Congress Cataloguing-in-Publication Data Interior Design 

practice / edited by Cindy Coleman. ISBN 978-1-58115-675-1. eBook ISBN: 978-1-

58115-740-6. Printed in the United States of America. 

Wang, L., Wang, Y., Sabir, Z. (2024). Research on the optimization of interior design of 

architectural space considering user perception. School of Art & Design, Changsha 

University of Science & Technology, Changsha, Hunan, 410114, China. 

Wang, W.C., Lin, C. L., Lee, M.T. (2010). Using SIA and Dematel to Identify the Factors 

Affecting Design Delays. National Chiao Tung University, Hsin-Chu, Taiwan. 

Whyte, J., Levitt, R. (2010). Information Management and its Impact on Project Management, 

in P. Morris, J. Pinto and J. Söderlund. Oxford Handbook on the Management of 

Projects. Oxford, Oxford University Press. 

Whited, L. M. (2010). The identity crisis of interior design in The State of the Interior Design 

Profession, eds. Caren S. 

Wright, R. (2006). The Scene amd Unseen; Form Plays and Equal Role to Function in the 

Design of Successful Space. Interiors & Sources, pp. 52-53. 

Wu, G., Liu, C., Zhao, X., Zuo, J. (2017). Investigating the relationship between 

communication conflict interaction and project success among construction project 

teams. International Journal of Project Management, 35(8), 1466-1482. 

Yakeley, D., Yakeley, S. (2010). The BIID Interior Design Job Book: How to Run a Project. 

London: RIBA Publishing. 

Yusuwan, N. M., Adnan, H. (2013). Assessing Extension of Time Application in Malaysian 

Construction Industry: Views from professionals, Asia Pacific International 

Conference on Environment-Behaviour Studies, University of Westminster, London, 

UK, 4-6 September 2013. 

 


