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Abstract:

The issue of unemployment, particularly among university graduates has been
plaguing the world with no clear solution in sight. Despite various government
intervention, the unemployment rate continued to rise especially during the
COVID-19 period. Cyber entrepreneurship can be one of the ways for
graduates to be self-employed. Having said that, the studies pertaining cyber
entrepreneurial intention among Malaysian university graduates is not
common where the predicting factors are not well justified. Prior research
conducted has revealed the significant role of the government support and
university support in influencing graduate’s intention to venture into
entrepreneurship, but there are inconsistencies recorded. In addition, there are
limited studies being conducted on the role of entrepreneurial drive in
mediating the relationship between environmental factors and cyber
entrepreneurial intention. Thus, it calls for further investigation on these issues.
This study conducted a survey with a sample of 238 students from selected
Malaysia public universities. The findings revealed that government support
does not influence the student’s cyber entrepreneurial intention while
university support did exert significant impact. Besides, entrepreneurial drive
only mediates the relationship between university support and cyber
entrepreneurial intention.

Keywords:

Cyber Entrepreneurship, Entrepreneurial Intention, Entrepreneurial Drive

Copyright © GLOBAL ACADEMIC EXCELLENCE (M) SDN BHD - All rights reserved

334


http://www.jistm.com/
https://creativecommons.org/licenses/by/4.0/?ref=chooser-v1

Journal of Information System
and Technology Management JISTM

EISSN: 0128-1666

Volume 6 Issue 24 (December 2021) PP. 334-340
DOI: 10.35631/JISTM.624031

Introduction

The booming trend of internet usage has transformed the landscape of human’s way of living
from learning, working, communication and considerably the process of selling and buying
things. Concurrently, ever since the implementation of Movement Control Order (MCO), the
level of internet consumption recorded a substantial increase compared to before the MCO
period (MCMC, 2020). It could be attributed to the restrictions imposed on Malaysian where
they are forced to work and sit for classes from the comfort of their home instead of face to
face session. Due to the longer hours at home, it is not unusual that the level of internet usage
continues to rise. Malaysian Communications and Multimedia Commission (2020) in their
survey revealed that almost 90% of the internet users in Malaysia are most likely will maintain
their level of internet usage post pandemic. During MCO, the growth of cyber businesses in
Malaysia has been very progressive since most consumer prefer to buy goods online instead of
going to the physical store to minimize exposure to Covid-19. This situation opens valuable
opportunity for individuals to start their cyber business, especially among graduates who are
not yet able to secure a job after their graduation. It can be one of the solutions for graduates
to resolve the unemployment issue by being self-employed.

When discussing about unemployment, it is a global issue that does not only impact Malaysia,
but the whole world including developed countries. Unemployment can be defined as an
individual who are not employed despite wanting to and having the ability to work (Pettinger,
2010). Suraya et al. (2018) postulated that while poor countries are usually synonym with
higher unemployment rate, developed countries are no exception. In 2020, Malaysia ranked at
4™ place among ASEAN countries with highest unemployment rate at 4.8%. There is an
increase of unemployment rate from the previous year at 3.2% in 2019 (International Monetary
Fund, 2020). With the rising number of graduates produced by higher learning institutes in
Malaysia each year, the job market is understandably over saturated. Some of the major causes
of unemployment in Malaysia were found to be the poor skills and lack of relevant experience
(Hanapi & Nordin, 2014). By taking advantage of the rising trend of cyber awareness,
graduates can become self-employed by venturing into cyber entrepreneurship.
Entrepreneurship after all, has been proven to be instrumental in helping lessen the
unemployment rate (Mohd Hasril, Siti Norain, & Noorazman, 2017).

Before deciding to venture into entrepreneurship, one needs to have the intention first
(lakovleva, Kolvereid, & Stephan, 2011). Ajzen (2014) defined entrepreneurial intention as
individual’s commitment to perform entrepreneurial behaviour. Environmental factors’
influence on cyber entrepreneurial intention should not be disregard since entrepreneurship
operated in their surroundings and will be affected by the events that is happening around them
(Stephen & Uhlaner, 2010). Among others, government support and university support were
found to exhibited strong influence on an individual’s cyber entrepreneurial intention (Saeed
et al., 2015; Minniti, 2008).

Literature Review

Government support

Government support can be defined as individual’s perception of the availability of government
support in aiding them during their entrepreneurship activities such as capital, taxes exclusion,
and guidance (Minniti, 2008). Prakash, Jain, and Chauhan (2015) in their study found that
government support exerted substantial impact on individual’s entrepreneurial intention.
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University Support

University is a place to nurture students to become entrepreneurs by providing necessary
supports and opportunities, in which it can be the pillar for students who plan to venture into
entrepreneurship after their graduations. University support has been noted as one of the push
factors that will highly influence students to become entrepreneurs (Saeed et al., 2015).

Entrepreneurial Drive

Florin et al. (2007) defined entrepreneurial drive as the individual’s perception where their
likeliness to venture into entrepreneurship will depend on the level of feasibility and
desirability of the situation. A study revealed the great influence of entrepreneurial drive in
affecting one’s entrepreneurial intention (Florin et al., 2007).

Cyber Entrepreneurial Intention

This study decided to explore the realm of cyber entrepreneurship instead of the traditional
entrepreneurship. Cyber entrepreneurial intention is defined as the tendency of an individual to
venture into cyber entrepreneurship, in which the buying and selling process were conducted
online (Wang et al., 2016). The research on cyber entrepreneurship particularly in Malaysia
has been scarce (Badaruddin & Abdullah, 2018). So, it is timely for the current research to be
conducted to explore the factors affecting cyber entrepreneurial intention.

Research Framework

Figure 1 illustrated the research framework where the independent variables are government
support and university support, entrepreneurial drive will be the mediating variable and cyber
entrepreneurial intention as the dependant variable. There are 4 hypotheses to be tested and the
details are as below:

Hypothesis 1: Government support will be positively related to entrepreneurial drive

Hypothesis 2: University support will be positively related to entrepreneurial drive

Hypothesis 3: Entrepreneurial drive will mediate the relationship between government
support and cyber entrepreneurial intention

Hypothesis 4: Entrepreneurial drive will mediate the relationship between university
support and cyber entrepreneurial intention.

ENVIRONMENTAL

FACTORS oVBER
ENTREPRENEURIAL ENTREPRENEURIAL
e Government support [ ] DRIVE g
- - INTENTION
e University support

Figure 1: Research Framework
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Methodology

This study employed a judgmental sampling technique to conduct the quantitative method. The
sample was chosen from 238 public university undergraduate students where the inclusion
criteria are as follows:

1. The students must enrol in Bachelor of Business Administration (BBA) from selected
Malaysian public universities
2. The students must be in their final year of study

The current study uses questionnaire adopted from relevant sources to be given out to the
respondents. Government support questions were adopted from Malebana (2014), and
university support were adopted from Saeed et al. (2015). On the other hand, the measurement
for entrepreneurial drive were adopted from Solesvik et al. (2012) while cyber entrepreneurial
intention measurements were taken from Lifian and Chen (2009). The questions are measured
using 7 Likert scale where the lowest scale was depicted as ‘1-strongly disagree’ and the
highest scale was depicted as ‘7-strongly agree’. The results obtained were evaluated using
SPSS and PLS-SEM.

Before the data collection period, the researcher requested for the permission to conduct
research at the respective administrative division of the university. All of them decline the
request for face to face meeting and instructed the researcher to provide details of the research
through email. After several email exchange, all university allowed the researcher to use their
students as the sample, but on one condition. No student’s personal information will be
provided to protect their privacy. The researcher agreed to the condition and send the link to
the questionnaire. The administrative staff then forwarded the link to students that falls within
the inclusion criteria.

Findings

Respondents’ Demographic

More than half of the respondents are female while the rest are male students. In terms of age,
students aged 22 recorded the most responses while 26 years old students yielded the least
responses. According to the results, Malay accounted for most of the respondents, followed by
Chinese and Indian respectively. There are no other races recorded.

Reliability

The study tested the reliability of the measurements used by looking at the Cronbach’s alpha
value. In order to prove the reliability, all variables need to obtain values of more than 0.70
(Sekaran & Bougie, 2010). All variables recorded values of more than 0.70 each. Thus, the
reliability of the measurements was proven. Table 1 exhibit the Cronbach’s alpha value for the
measurements.

Table 1: Reliability Results

Variables Cronbach’s alpha
Government support 0.83
University support 0.77
Entrepreneurial drive 0.96
Cyber entrepreneurial intention 0.90
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Descriptive Analysis

The mean score for government supports was 6.01 (SD = 0.87) while university supports was
6.12 (SD =0.96). For entrepreneurial drive, the mean was 6.16 (SD = 0.90). On the other hand,
cyber entrepreneurial intention recorded a mean score of 6.09 (SD = 0.96). Table 2 illustrated
the summary of the mean and standard deviation (SD).

Table 2: Descriptive Analysis

Construct Mean SD
Government support 6.01 0.87
University support 6.12 0.96
Entrepreneurial drive 6.16  0.90

Cyber entrepreneurial intention 6.09  0.96

Hypotheses Testing And Mediating Effect

The objective of the research is to investigate the relationship between environmental factors
(government support and university support) and cyber entrepreneurial intention. Besides, this
study also intends to determine the role of entrepreneurial drive as a mediator. Thus, there are
4 hypotheses tested and the results are shown in Table 3.

H1 illustrate the relationship between government support and entrepreneurial drive. As
summarized in Table 3, the relationship was not significant (t-value = 1.254, p > 0.05. Thus, this
hypothesis was not supported.

H2 illustrate the relationship between university support and entrepreneurial drive. As summarized
in Table 3, the relationship was found to be significant (t-value = 2.113, p < 0.05). Thus, this
hypothesis was supported.

H3 illustrate that entrepreneurial drive mediate the relationship between government support and
cyber entrepreneurial intention. As summarized in Table 3, the relationship was not significant (t-
value = 1.321, p > 0.05). Thus, this hypothesis was not supported.

H4 illustrate that entrepreneurial drive mediate the relationship between university support and
cyber entrepreneurial intention. As summarized in Table 3, the relationship was found to be
significant (t-value = 2.026, p < 0.05). Thus, this hypothesis was supported.

Table 3: Result of Hypotheses Testing and Mediating Effect

Hypothesis Relationship t-test p-value Decision
H1 Government support will be positively  1.254 0.163  Not supported
related to entrepreneurial drive
H2 University support will be positively  2.113 0.031 Supported
related to entrepreneurial drive
H3 Entrepreneurial drive will mediate the 1.321 0.216  Not supported

relationship  between  government
support and cyber entrepreneurial
intention
H4 Entrepreneurial drive will mediate the  2.026 0.048 Supported
relationship between university support
and cyber entrepreneurial intention.
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Conclusion

The findings from this study found that government support does not exert significant influence
on the students’ cyber entrepreneurial intention despite previous study’s claim. While
university support was found to have significant effect on the students’ cyber entrepreneurial
intention which is in line with past study. This research is not without limitation. First, the
sample were relatively small since they were selected from only a few select public universities
in Malaysia. Besides, only students undertaking Bachelor of Business (BBA) were selected as
the respondents. Next, there are limited variables being tested. Future researchers should
consider choosing sample from a wider pool and includes several other relevant disciplines
other than BBA. In addition, prospective research can also investigate more variables including
environmental, individual, and cultural to improve the generalizability.

Despite proven to be insignificant, the role of government support on influencing individual’s
entrepreneurial inclination should not be brush aside. The government and universities as well
as related authorities should pay attention to the possible factors that will motivate students to
become cyber entrepreneurs to design appropriate mechanism to help propel their cyber
entrepreneurial intention.
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